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State*funded programs In iras^hlngton for ' providing 
vocational and En glisjx^laqgu^ge" trailing for Indochinese. refugees 
vefe evaluated. The evaluation jras conducted by means gf a survey and 
site visits. J^lthougfi data shojr both strengths and jreaVnesses, 
programs shar^ some common positive features: (.1) dedicatlbn of 
program staff, (2) use of a vide range of materials and techniques 
(i*e. , eclecticism) r and. (3) ^provision of services beyond those 
stipulated (resulting in orientation as veil as education) « I^n many 
institutions, the programs receive special assistance and' 
cpa si deration^;. The data strongly suggest that the^ programs have a 
positive effect on the students' e'f forts to learn Engligh and make 
tffeir vay InHhe' American society and economy. Alth^gh there is* room 
for improvement,- there is np doubt that a program vocationsU and 
Englisb*Xangnage instruction is required. Reco^mmendaticns to 
Superintendent of Public Instruction are included^ The evaluation 
instruments are appended* (JB) Y • * 
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On SepteiAcr 28, 1979 the following^ reconnendations were 
prMented iir preiiaiiiary form at a meeting of program coor- 
dinators, SPI and DSHS Indochinese Program. representatives 
and others working with Indochinese refugees. 

' Suggestions for modifications and c^/aHf ication were 
solicited from those who attend€M, and these are reflected 
in what follows.' The evaluation t^eam believes these recom- 



mendations indicate directions necessary to improve instruction 
in the SPI Program. , 



RECOMMENDATIONS 



A. Progrm Stnacture \^ . ^ 

* To improve the structure of the SPI Program the following 
reconiKndatloas are made: 



RecooBendatlon I: 



SPECIFIC TRAHJING OBJECTIVES WITH SUGGESTED COMPETENCIES h 



SHOULD BE ESTABLISHED. 



In terms of the current SPI Indochinese Program this means that 
^the folioiring tieeds to be clarified: 

a. the specific objectives of the instruction; - 

b*. the precise level of ability that individual students are 

to veafih in order to meet tlje desired objectives; and, 
c. the recommendetf instruments training institutions might use 
^in determining the level skill attained by the students. 



At present, -the guidelines for ESL instruction center on the terms 
•Wic English," "pre-vocational English," and "intermediate level." 
Tl^ese terms should more clearly defined. The training institutions 
should' participate in' the definition of objectives and in suggesting . 
ways of measuring competencies. 



Recommendation 2: 



THE RELATIVE EMPHASIS TO BE PLACED UPON ESL TRAINING, 

CAREER VOCATIONAL TRADIING, ENTRY-LEVEL EHPLOYMEtTT 

AND CAREER PLACEMENT SHOULD BE CLARIFIED. j ^ 



There are several paths to economic self-sufficiency for Indochinese> 
refugees. > for the SPI Program to operate effectively, it is 
necessary that all <those involved share dn understanding of the 
ti^ure and sequence of the training and employment of which SPI- 
c^tracted services are a part. 



ReconaendatloQ 3: 



— , ^ ■■ ^ 

THE COMDITIONS UNDp.- WHICH INpOCHIHES& REFUGE^ 
ARE ELIGIBLE FOR PROGRAM SERVICES UNDER THE SPI 
PROGRAM SHOULD BE CLEA^T SPECIFIED. . 



« All ^encies assisting refi^etes should be informed of conditions 
for eligibility and the process .by which eligibility is de'termlned. 



Recoomendation 4: 



ALL ADUI^t INDOCHtNESE REFUGEES IN l^E^D OF ESKTRAINING 
SHOULD ^kan EtlTBY INTO .THE PftOGKAM. 



A system for tracking refugees coming into the state should be 
established %o facilitate assessment and placement of refugees 
in training axld' employment. For such a systett to be successfiod 
the participation of the Voluntary Agencies, refuge^ sponsors, 
Indochinese Community. Associations, and the* various social series 
agencies will be- required. 



Currently, not all Indochinese in need of ESL training are being 
assessed and placed in an ESL program. A large percei^tage of 
individuals who have been determined- to be eligible for ESL 
training and for whom the ESL program has received Delivery*'Orders 
have not become enrolled in a program/^ Particular attention should 
be paid to the needs of unemployed women with children and of. * 
employed men and #omen who need part-time ESL instrue^ion.^ .To 
implement this reconoiendatioi;!, additional classes and aoV« effective 
means of providing child care and transportat^ion (o classes will 
need to be established. 



Reconnendat ion 



IMPROVED CdMMUNICAXXON BETWEEN TtCl TRAILING PROGRAM 
STAFF, DSHS C(»aitlNITY SERVICE OFFICE* WORKERS AND ^ 
EMPLOYMENT COUNSELORS SHOUy) BE PRC»flOTED.^ 



Better oommunicition betwcTetlr these individual^ i^s needed in all 
phases of the students' training, including determining employment 
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goals, Intake Into the training program, review of student 
progress and locating suitable employment. Meetings between 
the program coordinator, DSHS;-CSO worker, and employment counselor 
should be held- regularly \o review -the progress and nee^Js of 

indlvldiial students. In addition, visits to the training 

/» 

institutions by the CSO worker and employment counselor should 

• .* t 

b^ encouraged, in ord^r that the&ie individuals have a first 
hand knowledge of tYft programs, and have an oppoi;tunlty to 
contribute their expertise to the instructional prograqp* 



Recomoiendation 6: 



,THE FUNDING CYCLE SHOULD BE STABILIZED FOR LONG 
ENOUGH ?lERIOl>S OF TME TO FACILITATE ORDERLY PLANNING. 

^ r ^ 



The* uncertainty of funding from ytfar to year has greatly restricted 
ellvery of services. 



Recoimneiidatloh 7: 



A WASHINGTON STATE PLAN FOR EDUCATION. AND - TRAINING 
OF INDOCHINESE REFUGEES SHOULD BE DEVELOPED. 

T " ■ ^ 



The above recommendations dan' best J^e implemented within the 
context of a State Plan, '^e scqpe of the State ?lan should 
Include, b«t not be limited to, the services currently contracted 
for between DSHS and SPI. That is, .the Plan should cover the 
range of education program^,* public and private, offered Indo- . 
Chinese adults and children in the State. The Plan should 
include an asse^^sment of the needs of Inddchinese' currently in 
the^Statef^ projection of the anticlpate4 refugee population, 
its educational needs, alid the means to meet |rfiesev.need8 It 
is recbimnended tha^^ the Pli^ be developed as a cooperat;ive^ effort 
between DSBS, SPI, the various pmbllc and private institutions 
providing training, the Voluntary Agencies with offices in the 
State,' employment* service 'providers , Indochlnese Community 
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Associations, and the other major social service agencies, 
public and private, ass^tlng refugees In Washlngto^.^ 

A 'neclf^lsm needs to. established to monitor and suggest nee'ded ,. 
changes In the educational programs for Indochlnese refugees. 

B. , SPI And bSHS Assistance to the Individual' .Programs 

1o assist the Individual programs the following reconmenda^tlons 
are made: , ' ^ 



Recoumendatlon I: 



THE DELIVERY ORDER APPSOVIWG TRAINING iN A PROGRAM 
SHOULD CONTAIN ADDITIONAL INFORMATION. 



The information on ^he Delivery Order should Include the refuge's 
name; Social Security number; address; telephone number; age; sex; 
educational background; emplo^rment experience; training and 
employment goals as assessed by the CSO worker; the name and 
addr:e88 of the CSO worker iresponsible for the referral and other, 
services to, be provided to the refugee during the training period; 
and, the refugee sponsor, and the sponsor's telephone numbet. Since 
this Include^^most of tlie. information on the Personal EmpJLoyment 
Plan (PEP), perha^ a copy .of fhe PEP should be sent to the traln^g 
program. A roster of Delivery Orders prepared for the training 



' program should be supplied ^the prt^gram each month. 
Recoimhendatlon 2: 



SPI SHOULD, SUPPLY^ Additional instructional materials 

fb THE PROG^LAMS. 




Many training institixtions would benefit jfrom additional instfyctlonal,^ 
materials', inclwUngk textbooks, workbooks, taped materials; movies; 
songs and supplementary^ teadlng^materlais. Materials with a pre- 
vocatlonal emphasis are particularly needed in the ESL programs. 
Materials should be supplied to the programs, or a line' item, for 
ttiatarlals should be included in contracts written vith th€ training 
institutions. ^ 



Racomendation 3: 



THE PROGRAMS SHOULD PE PROVIDED ADDITIONAL TECHNICAL 
ASSISTANC?. ^ 



c. 
d'. 
e. 

i 

f. 



Recommendation 4: 



sj^rkshops Qr *on-8lte assistance are recoiiinai|ie4 In, the following 
ai:ea8: ^ # . ^ . ^ 

a. * Oorgazii^ing a sequentlial progr^ with, performance , 

•'objectives at the various Instructional levels. • i 
b-. Placejnent testing 'and arranging students Into InstructlbnaJr 
levels*. ^ 

Teaching basic life skilly (survival .skills) 



Ins^^ructlng pre-ll|berate students,. ^ 
Preparing st%iden,ts for entry.-level emprloyment and . 
vocational skills training. . * 

Indochlneae cultiires and adaptation. ^ 

^ J — ' ' '~T1 

]k METH0D SHOULD BE DEVISED FOR PROMOTING ON-GOING ' ; 

•'COMMUNICATION BETWEEN THE ^INDIVIDUAL TitfrlNING PROGRAMS. I 



Materi,als and {approaches developed In the Individual programs ^ 
should be shaired more widely. This can be accomplished* In a ' . 
number of ^ ways, including: H ' ^ > 

a. the use^of pe^odlc newsletters to program staff which 
^ ^ describe the materials and apprqaches used By programs; 

spi^^l workshops in*^lch program staff make presentations; 

and, . * . * ^ / » 

c. yislts to the programs pf an SPI ProgrM field supervisor. 

In many cases the instructional gtaf f were found to have little 
knowledge of the^ Program, as a whole. The abov^ methods could.- 
'alleviate this situation. The above methods would supplement the , 
excellent communication Initiated by the SPI IndocSlnese Project 
l&^r^nator. . ' 
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RACoitattndatlpn 5: 



V 



SPt SHOULD EMCOUIAGE PROGRAMS TO DEVELOP ALTERNATIVE 



AMD INNOVATIVE ^^A^S OF ^pTING INSTRUCTIONAL 
OBJECTIV]?g. \ , • V 



Th« tzp#rtls« and Mtbiisiasm of program staff should be. drawn * 
on ^ txpforlng nsv maans of .linking ^SL and vocational traixiing, 
such aa. bilingual vocational training, shared^tlaie vocational 
training/ (institution tod £ndu8try), shap4d-time vocational 
ESL/vocational skills training, and classroom vocational skills 
training. ^ Special grants should be used for t&is purpose. i 

^ r- ' ' 



Itecoomendition 6i, 



SPI SflOULD ENCOURAGE THE USE OF QUALIFIED BILINGUAL 
'AIDES. . 



Well trained bilingftil aides have made majo;: contributions to 
programs in assisting yith student intake, with instruction of 
^ pre-litarate students, .and with other duties. . 

In addition, the e||ertt^e of *other Indochinese in Che community, 
: including Indochinese -educators, should be* more greatly utilized. 
SPI should also consider f tiding aides who have special skills, 
but are not bilingual in an In4ochinese. language'. The possibility 
df greater use of volunteers i^ the programs should be explored. 



Recommendation 7: 



INFORMATIONAL MATERIALS WHICH ^EXPLAIN THE OBJECTI\l^t 

OF THE TRAINING PROfflU^ SHOULD BE DEVBLOPEB AND 

DISSEMTNATED. . 
. ■ ' 7 



Materials* which explain the, objectives and approaches of the SPI 
Program axid the programs of t^ training institutions are needed. 
These materials would be helpful in buildii^g instit^utional and 
coMunity fupport. Orientation brochures in English and in the 
Indochinese language's should also be developed Ideally, orient- 
«tlpn brochurM would lodude aot only the training services 
provided in the ESL and vocational training programs, but also 



th« rtapoMlbilitiM and »«rvicea provided by various government 
and private agencfts aftsllitlng Indochlnese refugees. Th.eae 
materlala should be directed to all aginclee and groups involved 
vlth^^ochlnese refugees. 



RecooBendation 8: 




ALTERNAIIVE FOSMUIAS FOR FUNDING THE INSTRUCTIONAL 
PROiatAMS SBOULD BE CONSIDERED « 



The benefits of using alternative funding formulas shbuld be 
ekplore4. The curretffc fimding mechanism— a fixed r^te per 
Instructionll hour — meets the codt of some programs,,' but not 
others, 4ue 'largely to wide f luxliation^ in the salaries paid to 
instructors* 'Some programs need additional compensation for 
admlnlsttiitive costs, planning, classroom rent, fiel^rips, 
and -special projects. Means of meeting actual program costs 
should be developed. 
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The present ret>ort Is the major' prodwct of an evaluation of the 
English, as a Second Language (BSLT and Vocational, Training provided . 
Indochinese refugees tl^ough the^ Office of the Superintendent df Public , 
*Rstructlon (SPI) of the State of Washington. Th* evaluation was 
conducted by the Northwest Regional' Laboratory (NWREL) during the 
peDlpd of .June 26, 1979 to September 26, 1979. 

^this ev'aluation complies with the requirement .for a third party 
evaluation stipulated in the Work Statement between the Department 
of Social a!nd HeAth Services (DHSH) W the Superintendent of Public 
Instruction (Contract No. 8064-CGE-19485) . This DSHS-5PI Contract 
governs the use of federal funds tTitle XX-funds) by SPI to.providd 
educational services to eligible adult Indochlnese refug^fts. SPI, , 
through its Indochinese Refugee Program, has subcontracted ^r 
services with educational institutions throughout Washington State. ^ y 
In the 1979 contract year, twenty-three institutions provided' these , ' 
services. Most ef these Institutions began offering training in the 
Spring (March-May) and continued through the mbnth of September. The 
DSHS-SPI' contract temicated September 28, 1979." 

V ■ 

*Scope of the Evaluation ] . . ' 

The objectives of the evaluation, as 'stipulated in the agreement 

between NWREL and-<Pl ar« as follows: ^ - • 

I. To show tW effect the program has or will have on. the refugeei 

students' ability t^^be self-sufficient in terms of family support, 
iayito-day problems of living in'the United States, and the level 
which the students can conmiunicate in the English language. 



, 1. To identify •JL«wuit» Iti the contract that have a direct 

relatlonihlpb to the' effectiveness of the Insitructlonal program, 

3. TJo lodicate directions necessary to Improve ESL instruction 
for Indochinese refugees • 

4. To formalise reco—endati<»is to the SojP^rlntendent (SFI) that 
alleviate ldetitl|led problems that* are caused at the local 
level -of Instruction, by adaiinistrative procedures of DSHS or SPI, 

^5. To formal^e ob^ectiveJ for refugee pragrams as to^ expectations 
^ for progrsms ilnft the employ^ ility of refugees. 

These obitctives ^ere tf> be purused through methods and instruiaents 
which would: i ^^ ^ • 

1» Provide a ^alaace betwee^ agency self-evaluation and third-party 
^ evaluation; / ' 




2. Be based upon first hand contact with all the institution^and 
\ agencies involved In the contract between DSHS and SPI, and 
also the petsonnel associated with the processes involved; 

' -3. Include some, n^uaericaliy icalcW items, some guided Interview . 
questions and sqi^ open , comment op^rtxmities; ^ 
,4. * Include t^ conduct of structured and formal in-^erson interviews 

using a guided interview to collect data; and 

ft 

5, / Include stud«it? feedback collected by use of. questionnaires 
and/or Interylews', and by interpreters using native language 
when possihle*and/or necessary. 

Using methpds^in/lnJSruments of ; this nature, data of the follo*«.ng 
types was to be«col]iected: ^ ^ 

1* k list of all the agencies thft contact the student during 
the couTfe of the trainipfl. 
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2. Data on U) Che successful implemenCat'lon of Che objectives 
of the fxo^vn^;^ (by the funding of the Program; (c) the 

' organisation and administration of the Program; (d) the. 

instructional processes ^ mate^^als, equipment and facilities; 
(e) the perforvmnce of the agencies and institutions associated 
with the Program* including the conmimitiies in which the programa 
were conducted throughout the State of Washington. 

3, Objective statistical information concerning (a> how many . 
' students have progressed from j^asic beginning ESL to lifter- 

mediate BSL; (b) how many students have transferred from basic 
ESL to vocational training; (c) how many students have obtained 
joba as 'a result of BSL and vocational training; and (d) satis- 
faction of employment by both employer and employee. 

The evaluation datfc collected' by NWKEL was to ^ presented to program* 
personnel using -efpropr late methods, including a final report and a 
meeting of all coordinators of programs finder SPI Indochine^e Project. 

The above guidelines make it dear that in addition to an evaluation 
of the extent to which the parties involved h4ve met the terms specified 
in the^DSHS-SPI contract^ it was also anticipated that the evaluation 
team would, whe^^proprlate and on a time available basis, offer * ^ 
recbMendatlona tp tb* individual programs as to possible Improvements. 
Furthenwre, throughout the evaluation proceks there has been an effort 
to inform SPI of the needs of the individual programs/^Hd of the fortis 
of assistance which ma.y l^p me^t^ theae nee^s. It hoped that, the - 
obeervations provided during the course of the program review and ^ 
those contained in this report, will be of assistance to all of the 
parties involved, ^ 

• i . ■ • ■ — 

Methodology 

* PoUowlng the above guidelines, a three phase approach was utilized , 
in^^conductlng the eValuatio^, 



) PhJf • I involved the devslopnent of ssvcral types of iiiBCrtimenCs 
for coJllKClng Jkca. The folloving losCrumenCa were developed aC Che 
WntEL by Drs. Janes Thraahelc^Steve !telson and Roger Hansen: 

1. Progrsii Survey: A que^^onnaire to be mailed Co Che programs 

ani^ collecced ac Che clae of Che site vlslc. ^ 
~2. ' AdvlnistraCor Incervlev:^ A scruccured InCervlev Co be uClllzed 
vlch program coordlnacors during on-slce vislcs. 

3. Teacher InCervlev: A scruccured lnce«^ev Co be used vl^ch 
teachers on-slce. 

4. Student interview: A structured Interview to be used with 
samples of students on-site. 

5. Employee Survey: A short questionnaire to be mailed to 
Individuals who were formerly enrolled In an ESL or vocational 

^training pHgram In the state, and now employed. (Names were • 
\^upplled by employment service agencies under ^contract with DSHS.) 

6. Employer Survey: A postcard questionnaire to be^ mailed to ' 
employers!^ of Indochlnese who were former))^y enrolled In an ESL 
or vocational training .program In the state. 

7. Agency, Association and Sponsor Survey: A questionnaire to be 
« mailed to a sample ql groups and Individuals currently Involved 

-with Indochlnese refugees, Including the National Voltmtary 
Agencies with offices In the state, employment contractors, DSHS 
/ Community Sexylces Office workers. Refugee Sponsors (especially 
churches), Indochlnese Consunlty , Associations, and other 
selected service agencies. Xbls list Includes the agencies/ 
personnel which contact the student du|^g the course of the 
training.. The "selected servicjs agencies" will var^r according 
to locale, and My Include physical and mental health care 
a^ll^lee^ public ^^ool districts, and ifultl-servlce agencies 
such as Xacoma Ccmmnity Bouse. Lists from which the sample 
. was drawn were provided by the DSHS Indochlnese Program Of fleet 
Olympla, and from Voluntary Agencies. 
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8. Site Rftvlw Suanary Form: An instrument for recoMing the 
major findings of the prdgfram review, to be presented to the 
progmam coordinator at the conclusion o^the site review, 
with a copy foi^arde^^to ^e SEI Indochlz^ese Project Office, 
Olympia. , r \. * 

Draft versio^' of the data collection instruments were reviewed by 
the SPI and DSHS Indochinese Program offices. In addition, a pilot 
test of the review procedures and ,ins(rum^ts was^^c^ifducted by the 
review team at .Clark College to assure that the sfirvey items were clear 
and .relevant. The SPI/DSHS review and pilot test resulted in only 
minor revisions to the instriments. These instrjjments are presente< 
in ilppendix A. ' ^ 

Phase II of the evaluations tonsisted of site visits .to the nineteen 
ESL and four vocational training progrssts which provided services under 
the SPI Progtam. Of the nineteen ESL programs, three were in Eastert^ 
Wai»hington, four were in Seattle, tey were in the Puget Sotind area 
(excluding Seattle>> and two were in Southern Washington. Table J 
gives a basi<5 information about each of these ^ESL programs. As of 
July I, 19>9, a total 'of 868 students were studying ESL in 61 classes 
and 21^nlght daaaas- funde^ through the SPI Indochinese Program. 




TABLE 1 
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ESi ^rbgrau In th« SPI-£imded IndochlMae 
Refugee Program, as of 5uly 1, 1979, *by 
Geographical Araa. 

* Data from Program Siirveys, NVREL Evaluation 1979 

\ 



Loc^ioix 



, Eaatam Waahlngton 

^anatcbaa Vallay .Collaga 

Spokana C.C. Plat. #17 

I Coluabii Baa In Collage 
oj V ^aacoT 

i Seattle • . ' * * 
^^^^^eattle Cfentral C.C. 
Isoath Seattle C.C. 
Shorelln* C.C. 

Institution for Intercultural 
Learning (formerly English 
Language Learning Canter) 



Puaet Sound jUxcluding Seattle) 
Ev%r^tt CC 

Renton Voc^Tech Institute 
Edmonds C.C. 
Bellevue C.C. ^ - 
Ft*^ 9^eilaeoom C.C. 
Olympic Coll ege 
Tacoma C.C. 

Central C.C. (Program in^ 
Oiympia) ? .-^ 

.Higbline C.C. 

Clover Park Voc-Tech 
Institute 

Southern Washington 

Lover Columbia College 
(Longviev) ^ 

Clark C.C. (Vancouver) 



Avg. Dally 
Enrolljpemt 



17 
188 
22 



190 
18 
12 

120 



\ 



# of 
Tcachert 



2 

10 
3 



15 
1 
2 

17 



i 2 
! 4 



I 



■ I 




; 1 
1 4 

\ 4 
2 



20 
46- 



3* 

6 



# of 
Aides 



3 

' 0 
0 



0 
0 
0 
0 
0 
0 
3 

.(J 
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TOTALS 




11 



Day 
Classes 



Night 
Classes 



2 
6 
2 



13 
1 

10 



7 

1 - 



2 
0 



i 

4 
2 
4 

^ 0 

0 

4 
2 



1\ 

■0 
0 

. 0 ' 

-.1 ' 

0 
4 

0 
0 



2 
4 



61 



21 



iDurlng th« contract period, four students we1^eJpff ered vocational 

training through tha SPI Program. Four instltuclona were Involved, 

efch provldng training to^one student, as follows: Qrlffln Buslnlsss 

Cbllege,. Seat tie, \huslness) ; L.H. Bates Vocational-Technical Institute, 

^acjma (Industrial electronics); Knapp Business College, Tacoma (secretarial 

training); Seattle Opportunities Industrialization Center (welding). It 

should ba noted that only a fraction of the Indochlnese receivings 

vojpatlonal skills training In the State were studying In programs ^ 

funded through the SPI program. * *. , 

w 

'^te visits were conducted from July 19 through Septeiober 4, 1979. 
E^h of the twenty-three sites was vlsltediby Roger Harmon; Steve 
Nelson participated In five of these •visits. Prior to each visit a 
l^(tter was'lient to the program coordinator describing the purpose and 
. prpcedurea of the review. It wa^emphaslzed that teacher evaluation, 
a^ well as fiscal audit, was .outside the scope of the evaluation process. 

' in visits toi the ESL , programs. Interviews were conducted wl^h the 
program coordinator, with a' sample of teachers and with a sample of 
^students ^ The Program survey %was collected and reviewed. At each ESL 
site, the evaluator(s) visited clOlls. la numerous Instances a class 
of students was asked to participate as a gromp In completing the 

. "* ' " 

student Interview. Where naede/l, the Vietnamese of CamBodlan trans- 
lai^ons'of the Interview weje made avallabl-e. Where needed, Dr. Harmon 
translated the questions Into Lao or Thai languages for students who 
understood thase^ languages. Following the site review,' which lasted 
from 3 to 8 hours, St c^leted site review summary was^ovlded the 



r 



program. (In spine^ cases this suonary wa^ mailed ta the^ program ^ 
. coordinator vlthln the follovlag few <£|y8.) The site review summary 
cottcained the major findings of the review under the headings, "Program 
Strengths," '*Areas^ for Potential Improvement/* ^"Possible Actions to 
Strengthen the Progicaa»" and "Areas Requiring SPI follow-up." A 
fifth section of the review form allowed for "CoimDents/Reactionsi of 

c 

Program Pe^epnnal." 



Followi^ig the recoimaendation of the SPI Indoch^nese Project Qfflce, 

the (tvaluation team 4evo&ed limited on-site time' at the fpur institutions- 

/Offering vocational skills' training. Th^ was due partially to the^ 

short time avkilable' to complete the evaluation, and partially to (he 

fac( that e^ch of 4 the schools providing vocational training had only 

one SPI-funded student. In addition, in three cases, the student had 

completed his or her training prior to the time of the program review; 

in the fourth cAse the site visit could be^ scheduled only while the - 

student was on suoner break. A Program Servey i^as collected at two 

of the four inst^itutions,* and an adminlstratot was interviewed at 

each of these four institutions. Site review summaries were not' 

completed for the four vocational skills training programs' due to the 

limlted|jnature of the reviews conducted. As with the ESL programs, 

copies of the Progvam Survey and Administretor Interview completed at 

these institutions were forwarded to Dr. Thomas 4filligan, SPI Indo- 

Chinese Project Coordinator. 

' *i ' * ' 

During Ph^se II, the Agency, Association and Sponsor Survey and 
* 

the Employee Survey were mailed. With S^I and DSHS approval the Employer 



Survey vas no^ used, due to' unforeseen difficulties In obtalolng lists 

of puea and addresses of mfloyers, as well as the sensitive nature 

f 

of the data to be collected. ' i ' 

Phase III of the evaluation consisted of analyzUfg' and Interpreting 

the data, preparing the final report and presenting the report In a 

meeting held September 28, 1979. Data utilized In the Report Include^ 

those from the mailed questlonnAlj^ea, from Interviews conducted d^-slte, 

and from the, si t^ review sumnarles provided the Individual programs. 

t 

The number of questionnaires and ^Interviews completed In the evaluation 
procias Is siomiarlzed In Table 2. 
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TABLE 2 



Instmments Distributed and Complete.d In the 
SFI ESL and Vocational Tracing Program 
Evaluation. 1979 



r 



Completed Instruments ^ 



Distributed 



Program Surveys 
Adidn . Int •rvlews 
TMchtrs Int«rvi*w«.. 

Studtttt Inttrvltws 

♦ 

Esploys* QiMStlomulres 

Ag«ncy, Association & 
Sponsor Survey * 



23 
23 
• 55 
140 
ill 
75 



Completed 



21 
23 
55 
li»0 
15 
31 



* Includes Questionnaires sent to 5 Voluntary Agencies, 25 refugee 
sponsors, 16 Indochlnese Community Associations, 18 DSHS Community 
Services Office workers, 3 employment counselors and 8 other aoAal 
seprlce agencies. ^ 
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STUDY' FINDINGS 



Th« rcvligr of th« SPI-fundtd Indochtnese refugee ESL and Vocational 
Training Pcograa focuaed upon a afrles of key queationa conqemlng 
the initiation^ deaign, delivery and outcomea of program aervicea. 
The findinga of the atudy are preaented with th4.a aection. The findinga 
hIVe been organized into three major categoriea: (a) initiation of 
programa^ (b) delivery of aervicea and (c) fulfillment of prpgram , 
objectivea. JU.thineach of theae aubaectiona, a seriea of review 
queationa have been poaed. Theae queationa are then anawered uaing 
data collected throughout the review. 

A. Initiating an Indochineae Refugee Traintng Program | 

Thia auction deala with: (1) the relationahip of the SPI Program 
to the overall aiaaJ,on of the participating inatitutiona; (2) how 
atudenta find out about and enter the Program and (3) the. objectivea 
of the individual programa. 

1. ^^Vhat is tha relationahip of the SPI Inddchineee Program to the 



overaU goals of the inatitutiona offering .the aerviaea?*' 

A majority of program coordinatora indicated that the SPI 

Indochinaae ftafugee Training Program waa a direct extenaion of the 

adult education albvicea offered by the training inatitution. More« 

than half of the program coordinatora indicated that their inatitution 

had engaged in training Indochinaa#'refugeea aince 1975-76 when the 

firat group arrived. Claaaea under .the ,SPI-funded pro-am are generally 

• 19 
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conducted separetely from Adi4t .Basic Education (ABE) classes. This ^ 
is 'due to differences in funding patterns and^^ differences In the 
needs of the students being served. Ii^ contrast. Information avail* 
able from vocational programs suggest that the ^Pl-fun'&ed services 
are totally Integrated Into the regular training program. That is, , 
a student studying a vocatl\mal subject under the SPI program is placed 
into vocational training clMses normally operated by the college; 

^. ''Sfcw y^xoe these tTmni^g 'inetitutions become involved in the SPI^ 
. .funded program?" 
As previously indicated, many of these institutions have offered 
tracing programs for Indochitiese refugees in the past. Their involve- 
ment in the current SPI Program began throu^ contact initiated by 
the DSHS Indochlnese Program Off ice> j^nd/or the SPI office^ Notifl- 
cation of the availability of Pfbgram funds was made in Janiiary^ 1979. 
Ih some cases, a number of months were required before classes were 
offered, while in other instancjBS programs were initiated almost 
;LiiBediAely.* 

3. 'Vhat has been involved in negotiating progrm contracts?" 

The overwhelming response of program administrators to this question 
was tha^ minimal time was required in executing the contract. However, 
a number of individuals indicated that the procedure could not be 
truly considered "negotiation s^ce the document sent the training 
institutions was essentially the "Statement of Work" that is the basis 
of the contract between DSHS and S^. Thufe, program pergi^iP*^ were 
not involved in "negotiating contracts,^' bvft rather, agreed to provide 
services under guidelines already established by DSHS and SPI. 



4. PVhat Jftodifiaationa to the oontvaat or contvaating ^oaedurek 



1 



have been sitggeBted by the programs?'^ 

By and. large, vary little coffeern was riilsed about the time Involved 



n negotiating and clarifying the contract. However » a number of 
euggeatlona were offered along three iubo^8~flacal, organizational J 
and prograonatlc. . 

Fiscal Issues deal with the rate and method of compensation. The 
major concern of - the program coordinators dealt with the needy for 
compensation of administrative, facility, .equipment ax\d Indl jrect ^ 
costs which could not be adeqiiately covered by the hourly rate. The 
hourly rate Itself ^received little prltlclsp. It Is suggested by ^ 
the evaluation team that, beyond the class/hour compensation schedule, 
^n additional method of, compensation be used to offset the administrative. 
Indirect and support service costs of the program. Various formulas 
should be explored. Including compensation based upon the average 
dally at tendance^ of eligible Indochlnese refugeejB*s 

k second fiscal Issue dealt with the frequency of reporting, 

* • ^ 

billing and reimbursement. A, simplification and consolidation of 

the repotting forms, coupled wlt^a qUSiirterly schedule of reporting 

and reimbursement, was strongly suggested by numerous program coordinators. 

^•Organizational IssjUes are concerned with the^ roles and relationships 

of the varloua parties Involved In the contract. One concern centers 

upon the question of contractual and^progromnatlc responsibility. The 

qMStion waa often raised as to whether the training Institution was 

respbaslble to SPI or to DSHS. Clarification of these relationships 

" - 21 



Is iw«d«d«^ Furtl»«rBore, progr«a staff wsre frustrated with the ^question 
oif whldi organizational entity assumes responsibility for the student 
once language proficiency has been -achieved . PrograBoatic Isaues are 
Concerned with the effect contractual arrangetfcits have on the nature 
of service provided the client . The chief concern in this area was- 
C&e lack of defimtlon of the interiiediate English level. This question 
has raidflcatlons for student eligibility, as well as the essential 
purpose of the program Itself. Many program coordinators were uncertain 
whether *the contract caUed for survival-oriented^gliah, vocationally- 
oriented English or both. ~ ' 

A second concern was raised about the nature and aaf^ji^bllley of 
vQf atlonal training i |j j^grams^or the IniJ6|diine8e refugee. While 
students were optimistic about entering vocational training, program 
coordinators wei/ concerned about tM lack of opportunities ^or this 

training-. , ^ ' 

Finally,. a greater degree of program continuity and longer ^undi 
cycles are needed. The uncertainty of continued funding has a damaging 
effect upon both students and staff . \ ^ ^ 
In some cases, fhese concerns can be^dealt with directly by'SPI,\ 
DSBS and/or the programs. It is recppaized that the' total funding 
pattern and cycle is a federal issue. But issUfcs <Jf Reimbursement; and 
program definition can be resolved f the state level. It is Important 
to note that the majot concerns raised by program administrators are not 
related to the contract itself," as much as the questiqn of how a program 
can be carried out effectively and efficiently for the Imdochinese^refug 
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I. "Eow yuxo^^ IndcchiMze refugMS found buftr aboui the Program?" 

IndochtnMt rttfugetts hav* learned about die SPI-funded programs 
in a variety of ways. One najor eource of Infotliatlon has beei^ thf^ 
DSBS Covomity Servlcea Office (CSO) worker who processes the refugee's 
applications for cash assistance and additional services, Including 
/BSL and vocatloi^ trainings Sponsors ,^ friends , i^^elatlves and former 
students also have Informed refugees of opportunities for study. 
^ Teachers, teacher aides and personnel in the various agencies serving 

4 ^ refugees (such as voWtary agency casewdrkers. and employment counselors) 
have als^ provided Information. ^ 

While there are various sources of Information, those responding 
to the Association, Agkncy and Sp<inaor Survey Indicate that facts about 
the programs and cdncpete information on how to gain entry into the 
programs were not readily avalL^ble to many refugees and agencies. This 
opinion was also prevalent among students and program personnel- surveyed, 
Many program coordinators and timers said that information is "pieces- 
meal" and often reaches students by "word of mouth." 

* The lack of information regarding existing progra^is is paralleled 
by a. lack of information about the tefugi* population eligible, in a 
given area. Many individual programs, ^peclally those In larger , 
cities, have very little concrete 'ihfojmatlon about the. size and 
• composition of the refugee population in their area. There^was very 
little confidence expressed by program coordinators «nd teachers that 
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all eligible rafugtM In thtlr area who wanted training were being served. 
What waa clear to aoet program staff was that the existing system of 
aAd.ttl&g students to the program waa lesi effective than It should be. 
Thla system caused delays and confusion for both students and ^program 
staff 9 and was felt by some to keep students away from their program. 

m 

6. 'Wiat has hwn the general proeese by which Indochineee refugees 
enter the Program?" • 

Prospective students usually first contact the OSHS-QSO worker or 
the training loCstltutlon whose program they wish to attend. If first 
contact is with the training Inatltutlon, the individual' is referred 
to the CSO woricer. The CSO worker has the duty of assessing the 
individual's current eligibility for ESL, vocational training and/or 
employment as well as helping the individual develop employment goals. 
From the Information gained in this assessmsnt^ the CSO worker mal^s 
a recommend^^tt- that the individual receive ESL^^^cational^ training 
on a full or pert time basis, or that he or she employment immediately 
The Information, from this process is recorded on the Personel Employmnmt^ 
Plan (PEP). CSO worker directs a copy of. the PEP^to the^DSHS Indo- 

Chinese lefugee Program Office in Olympte, whicji exercises final approval 
over the CSO worker's recoBmendation. If t^e recommended training is 
approved, the OSHS Olympla office sends a DeUvery Order to the program 

which will provlda th« training. The Delivery Order contains the name 
and Social Seturlty nuaber of the Individual and the type of serllce to 
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bft provided/ lUMly, bMic ESL, vocational English or vocational ^^8- 
tralnlsji. Whan tfka^prograa racalvaa tba Dallvary Otdar the yftWanc ^ 
la tUglhla to attand daaaaa^^feii tha progras^ may claim r^lmbursemcftit * 
for tha liia'tructlott pipovldad tha studant. ^ 

7. "fldw effective has the fntry prpcMa baan?" , 

No laaua haa.cauaad aa much fruatratlon for program coordinators and 
taachara as tha dlfflcultlaa In admitting students Into the program. 

" The Intalca pr6cesa Invol^res decisions at both the local DSHS office 
'(aaaaasmant of eligibility) and the DSHS Indochlnese Refjigee Program 
Office In Olympia (approval for training^. The process also Involves 
decisions by the I0C4I program (vhen and where to begin claases, and 
where to j>l*c* t^e student in the progrjua) and by tHa SPI Indothinase 
Project (Jfflce* in Olympia (approval /or begiih^iaajiw closes). Even 
if student^ were to be accepted into a program oniy at the beginning of 
the academic quarter or semester, sttident' intake would be a major task, 
f^Howavar, in order .to help refugees adapt to their new surroundings aa 
quickly a^ possible, .students have been accepted into' all programs on 
an open-entry open exit baali: if ^apace la available in the program 
providing tha training, studanta have been admittjid directly into the 
program and placed in cioaaa. Given that na$i/ref ugees have been 
arriving in tha state every w^ek^lt^^ that all agenclea involved 

have been colbtimially faced with requests. 
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Progrn coordltuitors and teachers have Indlckted^^^F major problems 

In intake procedure. These are the lack of accessibility to refugees 

and prdgrw staff of the OSHS-CSO worker,, and the length of tiiSe it takes. 

for the pr(^aai to receive the Delivery Order. Som programs — especially 

saaliat ones located in s«aller cities add toims— have had excellent 

relations with the CSO worker responsible for refugee services. In 

tbtsa instances/ the CSO worker was reported to be highly accessible 
♦ 

and helpful* Of ten In thesa cases , the CSO worker went to the classroon 
to co^>lete the PEP and to handle the other paperwork needed to process 
transportation and child care requests* However ,\in what appears to 
be the majority of cases, relations between program staff an^he CSO 
worker were not as 'positive as they might be» Program coordinators axid 
teachers were yx^MMt. qv%t the lack of accessibility (by phone or in person) 
of many CSO workers. The major concern, of program staff was the length 
of time (weeks- or months) it took lor ^[^30 workers to conduct the initial 
assessment of eligibility for so^e refugees. Second, many program 
coordinators felt that there was no follow-up of clients by the CSO 
worker. The fact that there was no information on the Delivery^ Order 
regarding address and telephone maiber of <^the incoming student gave 
the eH^am little means o^ following up students—especially those who 
had never contacted the*program, but for who* the program had a Delivery 
^OpJhr^ These 'proble-i3, plu# others, led yome program staff to make 
^ very strong st«t;f9Mnts doubting ti^ sincerity of the CSO workers. 

The difficult poeitlon of t^e school was pointed out by numerous 
program coordlnatorV. Students and spoi^^rs were requesting services 
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of thft pfograaift~servlcfts Which the programs had b«en encouraged by 
SPI to sake availiibJLe. (SPI provided partial funding for th^ ABE<-ESL 
Progrea iriilcb vaa being utilized In nost areas to puvlde ESL training 
to refugees. When Title XX funds becaae avaUable, ^^PI encouraged 
Instltutlohs to hire teachers, set up separate classes and make use of 
this fttodlngl) Having organized to ^provide* services under the Iniio- 
chln^ye Project, dany prograas found that students were pften slovly 
adaitted into their classes. The delays in beginning Instruction and 
In being relabursed, plus the aaount of staff time devoted to getting 
students adaltted to the program created dismay an4« anger. This, 
coupled with the demands. ofNteeping attendance and filing reimbursement 
forms, made some program coordinators wonder if it were truly possible 
to meet the objectives they had agreed to undertake. 

8. ' "Vhat do program ooordixuxtcik and Uachere oonaidar ta be the 
y moijor objectivM of tf^r prt^gramaZ'^ 
Program-coordinators and teachers indicate two major objectives. 
The first is ^o provide baaic English •communication skills^ (speaking, 
listening, reading and writing) so that the refugee can function in 
American society . *This objective is expressed in a variety of ways, 
with key phrases being "to develop survival skills," ''to promote 
acculturatlop to American life," and "^to develop an understanding of 
American culture." Several of the specific; concepts cited included 
devel6t>lng "cognitive skills," "consumer skills," "independence," and 
"awareness of and ability to use^^eqcial and community services." 



Thm t«coQd n^jor obJ«ctlv« upruis^d was provide the English 
•kills Msdtd to develop ecoaoalc eelf^eiifficiifacit . To the. largest * 
maber of progroi coordinators and teechers t^s meant both teaching 



£i^isb skills needed by .a person in the votk force and dev^pii^ 
skills needed for seeklng^eaployaent . Some viewed entry level empioy- 
M9t as the iMediate goal for most of their students. A large per- - 
centage, however, considered that the instruction they v^re offering 
muld provide the foundation ^or e^t^er employment or vocational ^ 
training—or, to a lesser exten^ the foundation for academic training. 
Many staf(; m^ers expressed th^e hope that Imcreased numbers of 
vocational training opportunities would be made available to refugees. 
In several programs the staff indic^Ted tba^ they had very litt^le 
knowledge about the Immediate mployment opportunities and the^career 
options for their students. They stated that this lack of information 
made it dlfficul!t to know how to provide the most relevant ESL training 
possible. • \^ 

9 . \^as SPI madd clear ths obj^ctivM it wiehge the individual pvogrma 

While ESL program coordinators were cj.ear that their objective is 
to provide ESL instruction, some stage that they did not understand 
the precise goals DSRS* and SPI Wished the program^ to pursue in . 
preparing students for economic self-sufficiency. The degree to which 
vocational training was genuiiely desired as an option for studentfs'was 
questioned by numerous program coordinators, teachers and students. In 
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addition to not knowing what vocational traitiing options (if any)< SPI 
and OSHS had in «ind for .rafugeas, nunaroua program parsonnal didjnot 
know who had .rteponslbility for arploymant counseling and job finding 
fox tha raftigaa. .Furthanore, they d^d not kxiov, partlslly bacauriifa 
thay did not saa thf iofform^tipn on tha student's PEP / what employmant/ 
training options tha local DS^-CSO vorkai; was likely, to' racooaend fo.r 
the refugee once he or she nears the end. of ESL training. 

A second a^ of uncertainty concerns the language ability leyal 
students are to ^e reached before^ they are no longer eligible toi 
ESL instruction. Specifically , the phrase "J-ntermediate level" was 
considered by most pri^am staff to lack the desired clarity. There 
had been no level of attainment on a standardized test which had been 
specified by SPI aa being a definitive measure of "intermediate." Th^s 
meant b^t «ach program had individually determined whit "intt^^edlate" 
meant. 

Most programs desire fi^ther guidance on how to measure progress 

towards the objjBctive*of "l^ptermediate level" ability, Hpwever, 

several program^ coordinators are -fearful that rigid enforcement of a 

standard im^sed^by the state might limit the ability of the^ocal 

program to meet the needs of itv students^ 

. 

The effects of the lade of a uniform |Jef inition of "intermediate 
level" is reflected tn i;esponses to the question, "When is a st^^nt 
considered to hav* f Iniahed your program?" The most common response 
by program coordinators^ and teachers was the student determines when 
he or she has completed the necessary amount of ESL training. What this 
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aunt in aost c«fM, vm that students remalud until they left to 
take e job. The next aost comon responee wee tH^t "students have 
not reached ^jjitf^eirei . " In aost Inatamces this responee was from 
prograM which had beek operatitfg only a fev nontha.- 

Other- reaponaer ap to when students were finished included: when 
they were ready for vocational training; when they had obtained a 
CEIA-ESL training or CETA job training position; when they were 
feady for othey ABE claases, and when they were ready for hi^ school 
or college level academic work. One program indicated that the student 
was finished when the 40 lessons ^of the Moduleam curriculum has, beexi 
grasl^d. 

In onlt one program was t^re in indication that students attempted ^ 

t3 stay in ESL classes beyond the level which the program had designated 

as eqiuivalcnt to "intermediate." However, perspnnel ix^ numerous programs 

hoped^0at students would have an oppor^unity jto continue into the 

regular college program. In only one programed relations been 

strained because the CSO wotker or^th^ employment counselor tried to 

t - i. • ^ 

take students out of the program before teachers felt they were ready. 

On the contrary, numerous program personnel felt that students finally 
chose to leave the program before they W learned e^n^^ English to ^ 
secure them anything but an entry-level job. ^ 

Humerous programs now have students who possess or will soon possess 
•a working knowledge of Englistf. In the following months, programs muat 
be given direction aa to whether or not they should offer vocational 
English or whether many of their current students should be referred 
for employment. . . ^ _ 



1 y 



10.. '*4pproximt0ly haw niccny houn do program ooordimtote tatimaU 
it tak0$ th0 ao^TogB Indochineee refugM Student to progress 
from the beginning SSL Uvel to the intsrmdiaU ESL level?'' 
Sote progm pcrtomiAl dala that tbera is no "avaraga" ladocbloese 
rafugaa itudaajt, dua to yarylng dagraas of ability, motivation, J^lteracy 
aaotional sttbility, and 9tbar factors, turtharaora, t^a dafinition of 
"intanadiata" yaa not daar ta sooa who atttnpted to raspond to ^bis 
quastion* Honatbalaat, in our turvay, tba rasponsas to tbi» qutstion 
rangad fro« 200 bours to 1000 bours. Tba bigbast astimata was from 
•tttdants who would '*baprapared for a vocational aducation program and 
ba abla to function coofortably*^ 

I£ individual program are to ba laft free to interpret the phraea, 
"intanaadiata level," they can only do so if they are clear as to 
whether or not tbkir only thrust is to prepare Individuals for entry- 
level eaiployiiant or for vocational skillt, training. If preparing 
students (or a portion o,f the students) for vocational^ training is one 
of the goals of the project, than this goal should be cl'early stated, 
and Mchanlsms for. iaaployment counseling and for locating and/or 
creating vocational traln^g options naed to >e de^oped. It is . 
strongly raco»endad that the objectlvaa';of the training be mpre 
clearly stated, with reference to the desired outcomes of teaching 
survival skills, entry-level employmient skills and pre-vpcational 
training •kill*. Th««« objective* c*n bist b« form«li2«<i within th« 
context o£»'*n overall itat* tmployiMnt and training plan 'which 
articulataa daarly tha rolas of all tha partias involved in tha 

't 
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MS«sra»nt» training and job plAc^nant process. It is rsco^unended 
that various lavtls of English achiaVtmant ba opacified for^ tha 
virioua. poasibla paths to aconomic ^alf-suf ficiancy; ' 

B. Protraa Sarvicas 

1 • 'Wiot kind of flaming goes into daveloping the training pvogramZ^- 
—7?xtox to tha initiation of tha 1979 SPI-fundad Indochlnasa Program 
(uhlch utilizes Titla ZX fun^^most Indochinasa refugees who wefe 
studying ESL in ^e comunity collages were enrolled in ABE-ESL classes,, 
Thus, the current S?I- funded classes, are for the most part, an outgrowth 
of the ABE-ESL claases. In soma itistitutions the SPI funded classes 
' aca not thought of aa constituting a separate profc^am, end the SPI 
lEundad classes share teachers and materials frith the ABE-ESL classes. 
• In other prograa»» there la a^lstlnct separation of the ABE-ESL an4 
the SPI fundad classes. Teachers in the SPI program operate sepa/ately 
of the ABB instructors and materials are ordered and used independently. . 
In many cases the SPI funded classes teceive lowest priority in space, 
allocations of any ESL program in thjR institution. Itt^several instances, 
this has meant that claiarooma for the SPI funded daases >ave had to . 
b«*V>c«t«d off c««pu«. As th« refug«« population In the state grdi^— 
which it seen certain to do—additional progyaaa will f ace» dif Hculties 
in securing adequate space. 

Both the a^unt of plannlng^ and the approach u^ed in planning for 
tha SPI funded claasas varies from progrsm to pr^wm. In virtually 
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all d£ the p^grams, the coordinator for the SPI funded program has 
yiarge nuaber of other responsibilities. Involvement In the SPI 
progrsB technically accounts for only a small portion of hi^ or her 
admlAlstratlve time. In fact, the, program has generally been a 
particularly demanding one, requiring a large amount of administrative 
time* In some Instances, the program coordinator has turned over major 
p;,«imlng functions to a head teacher, or to the teaching staff as a j 
vfaole. In most programs the teaching staff plans the curriculum. 

From observations and discussions during the site visits, it became 
cleat that highly structured programs were the exception rather than 
the nile. Most program coordinators and teachers considered that they 
offer a sequential program" organized into -ability levels . kowever, 
rather: than having a predetermined ^curriculum vith behavlort^ or 
perform^e objectives for each class, the curriculum of mVst programs 
was reported to be developed around the needs of the students who made 

up the specific classes. In virtually all programs there was an on- 

• *■ 

going informal assessment of students needs, and short range planning 
of objectives and classroom actlvites. Often the curriculum offered 
was a modified version of the sequence laid ^ut^ in a basic ^ext* 

Program coordinators and teachers were sensitive to the fact that 
their Indochilfese "iitudents constitute a unique population with a wide 
spectrum of special needs. This sensitivity was reflected in the 
j)lanning of activities whiqji go far beyond the stipulations of the 
contract. - The planning effort involved not only developing special* 
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approachM for presenting daaaroo* materials, but also involved 
arranglnt field tr|p« and providing a wide range of assistance needed 
by the students. \ , 

2. "How fiaO0 studtntB been pee-taattd £fli^orgcmi*ed into alqaaea?" 

The Sost coisK?n aethod used to gipbup students Into classes was by 
oral interview procedures developed and conducted by th^ teacher. In 
soM cases standardized oral and written tests were used. Including the . 
Cooperative Inter^»^rlcan Tes t; lilvin Ora l Interview; CELT, 
Cororehensive English Language Test for Spe akers of English as a 
Second Language ; Michigan Test of English Languag e Proficiency; and 
various other instrument^. Including tests developed for use with # 
specific instructional aaterlals. 

In four prograiM all students who could study at the same time were 
grouped together. In each of these «aaes, classes were comprised of 
students of various skill levels. In no program were classes formed 
on the basis of national Identity, i.e. Vietnamese, Cambodian or Laotlon. 
In several program there is a philosophical preferen<;^ for ymalnstr earning 
Indochlnese students Into classes with non-Indochinese , especially for 
sgidents with som English ability.. Malnstreanlng would be done to a 



greater de^ee in a nu*er of programs if 100 percent reimbursement were 
provided for mixed claases.. One program vlgoroualy pursues malnstreamlng 
and uses this approach with all Indochlnese students, even though it la 
not economically advantageous to their In^ltutlon. 
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3. '^M extensive i$ the program?'^ 

Am of Jul; !» 197^ thm SPI IndoehlnMe Project Includfd nineteen 
ESL Erogreas throti^out the ktate. The- majority of theee t>rograiDe 



(14 of 19) were ''In the Puget Sound area,'T&ree were In eastern Ha^^ 
Ington (Venatchee, Pasco and Spokane) and two were In the southern part 
of the state (Longvlev and ^[ucouver) • In the^e programs, 878 students 
Here receiving ESL training from 84 part-time or full-time teachers and 
11 bilingual aides. The majority of the classes were conduced In tl^ 
daytime (61 classea). Tventy-one evening datsses were being tield as^of 
this date. Class slxe ranged from five to twenty students^ as stipulated % 

in the contract. Five programs also offered tutoring In a total of six 
locations. These tutoring sessions were arranged under a special 
provision in the contract which provides for tutoring In slttxatlons 
where there are too few students to form a class of five. 

The mflorlty of the programs o)ffered 16 hours of daytime Instruction . 
hours, 4 days per week) or 12 hours (3 hours, 4 days a week) of 
evening instru^jtlSn. (These are the» minimum number of hours per week 
allowable for daytime and nighttime Instruction under the terms of the 
contract.) The largest ntimber ofNiours offered in any program was 
tweney-£4ve hours per week^(5 hours, ^ days per weeU). The majority of 
the programs were started in March, Aprt^ or May and continued through 
late September. Tb*.^earllest any program Hgan offering classe^Hjas 
January 16; this 'program (Ft. Stellacoom Conn^ty College, Puyallup 
Center) continued through September' 3Q , thus offering 36 weeks of 
instruction. Since July 1, many of th^ programs ha^ grown rapidly, and 
in sevtt^ cases smaller programa had doubled in^slze Srom July to Septeo^er. 
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Durlng^ the contract f«r led, four stxidents were^jLnrolled In vocational ^ V' ^' ^tPV 
'trainlng^imdad thr^mgb thft SPI Program^ Four Inatltutlona were / ] 



ioTOlvad, each provldtot igalnln^ to one atiJI^ent as followa: Griffin 
B^ina4> Collage, Seattle (huaJSaeaa); L . H. Bates Vocation-Technical / 
^ Institute (Industrial electronics); Kaipp Business College (secretarial 
'training); Seattle Opportunities Industrialization Center (SOIC) (welding) . 
» At the tiae of the site visits, the students at Griffin Business College, 
SOIC and Knapp Busineas College had completed their study. 

4^ "What materials were used in providing inetruction?'^ 
^ • A great variety of materials and techniques were .used in the various 
.programs. Table 3 contains informatiS^ about the types of instructional 
materials ^tili^ed. In some programs^a singJft text was a pr^jnary 
inatructionil tool, while in others a variety of texts were considered ' 

* es^e»tial. Teacher developed materials found either primary or 
^i^ondary usage in all of the programs. In addition, many other * 

instructional materials were used, ranging from tapes, magazines, 

* newapapers^ aai^^^tatitf^ies to films, songs, ipaps and manipulate 

objects. Language masters were uaed in thj majority of the programs. 

•/ " f * - " f 

One of the Program Survey Questions was the following: 

specific texts are used, ixleaae^list the twines of the texts for the 

» varioui^lass^^^vels." Responses revealed that in nine programs, 

EnglUh — a Secorid Language. A New Approach for ^^natyt^nttirv. 

(Hodulearn, Inc,) waa uaed as either a primary ^*l^condary text 
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TABLE 3 



Ty^B of Instructional Materials Used 
In ESL Classes in the Program * 



TTpe of Material 



Prlnary Supplemental Not 
Use • Use Used 



1 

A single text 

A vvlsty of texts 

* Xeachar^eveloped 
materials to 
supplement texts 




1 



Other* (items noted 
jl^lnclude worksheets^ . 
©ilttos, slides, felt- 
"board, mentis, play money, 
telephone, magnet board, 
picture cards, video bape, 
games, field trips). 



10 



1 

2 



4 
8 

10 

* 44 
14 
14 

1.6 
15 
11 
10 
15 
12 
13 
6 
9 
8 



,4 ^ 

4^ ^ 
3. 

1 
• 7 
9 
3 
2 
3 
9 

2 • 



* Note that "n" ▼«rlu, as not all pro$raiii8 responded regarding each 
typa of Instructional material. ^ ^ 



A 

at onm or worm iostrti^tlonal l^V^s. Four other texts were cited more 
thati once, these. lielng Hw Horizons In Eagllah ; Encounters: A Basic 
Beader; T^^g^lsh for a ChanglnK World ; and the Laubach serde^. (Each 
ot these vem cited by two prograiBS.) A total of over 50 texts were 
listed by the Mrious progress. Mo attempt is made here to list all'V^ 
of the texts usea and the sequence in which they were employed. 

Two exumplea of the primary texts and the sequence they are^used 
are included here. These examples are from two of the largest programs:* 
Program A: (Spokane Community College District #17) ^ 
Lavel 1 - English Self -Taught ; English for A Changing World 
Level 2 - English Self Taught ; English for A Changing World 
Level 3 - English for A Changing World ;. Modem Americaft'English 
Level 4 - Modem American English ^ 
Program B: (Institute for Intercultural Learning) 

Entry Level - Prevocational English (Text and Workbook) ; English / 
as A Second Language , (Modiileam) (LeSsons 1-20 and 21-40) 
Level 1 - Active English (text I, II) 

Level 2 - Active English (T^ III); Reading for Concepts ; Tnteracfeion 

Activities ; Essential Idioms in English 
Level 3 - Moduleara Vol. 6 leading for Adults ; Reading, T hinking and 

^ Writing ; English Structure In Ftfcus 
Level 4 - Writing as a Thinking Process ; Nucleus ; Oil; Man vs Space; 

• Haading the Textbook ; Advanced English Voc Aularv 2A, 2B 
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Ttim isj^tmctional mthods uMd In aost prograas can be ^characterized 
a predottia^Btly audlo-llngual or autal-oral with ^ncreAsad developnent 
Nof reading and^ vtltlng fkillM a^stud^enta progresa toward lntenDedlat;e 
level;. An*^exceptlpn in aone program la an early .enq^iaa la on baaic ' 
reading 'and writing akilla £os pre*-*l£terate atudenta. t 
In laoat prograaaX inatniction centered on altuational reinforcement, 
aa Qppoaed t9 length/ e3q)iana^ion*6r iVctuHng- Pattern drill' waa^ 
uaed in ao^ prograaa,, ,but in moati Inatru^^a aerved aa models 
"concepts and pattemf^sar^ being ^troduced,^ but increasingly led 
atudgnt's into a centrki role^n dialogxie or discussion. The attempt 
to limit the teacKei^a conversational role was found .in-its oopt 
extreme applicat^ pi the '^j^yeral p^grams in which the Silent Ways 
method (employing Q rods and oaeWviauar aids) was used. In the 

varioua programs a greajt a»3unpo4 blackboard work was. used. Visual 

• • 4 ' ^ ^ ^ . 

alda, including piiAoi^s and manipulative objectives were used in all 

In moat ifcogr^^rinfltnictors stated \hat textbook iflaterlal was 
adapted .to fit with the experience of students. This has meant that 
a wide nui^er of teaefaer*deVteloped materials have resulted, especially - 
for teaching' "aurvlyal"- or baaic living akills and vocational topics. ' 
These teacher-developed materiala need to be more widely sh^ed among 
the varioua people^ ^ T 



Mpay ottbm t^:halqUM ^wt Mntlonsd ite counttr tQ. th^ Inttnctldfial 
ML^hods tr«dleloiiall7*utllls«d la lodon^inMum tchoolfl^. Tbis hM Mftt \ 
MM AdjustMsit for thoM IiidlkhliiM« studrats accustOMd to iMrning 

by other Mthodai naMly.^lMra^ by rott, l^y direct triuUtlon froa 

♦ ' - 

thm natlvt lAaguags Into tht languagt, and by ^Mchftr-cmttrtd 

Instruction. *RontthtlM«, our obymtionB lndlc4||| dut oost studratt 
hAvt b««n abU to adapt to thaaa "aav"" aathoda. Host taacbtrs attrapt ' 
to tttUlxs dirtct ^r«i»latlon only as a last rssOrt aftsr explanations 
in Engllsfa^and dlctlonarlss have bssn used. Mcvarthtlass, soaa teaehsrs 
coaplaln of a constant stress of translation going on In the classroos, 
vhlle other teachers, especially ^e ones In charge of beginning elapses, 
feel that trsnalatlon by students helps get basic understanding across 
vithout coapvomislng tlie effort to get students to think in English. 
So«s progssM have limited the use of Indochinese lanfuage to specified 
periods in vhidi bilingual aides dffer* assistance. 

The only complaint regarding instruction expressed by the In4pchinese 
Students was in those progri^ in vhich students did nor have books 
'ior their utiu u s e r"lGUprogrsas but one were coonidtted to changing this 
situation, even thbu^ it would increase costs. 

Instruction InjriTe progrsM has been Individualised in nuaerous' 

* - . 

ways. A coawa Mtbod has b««n to dlvld* the class Into two sactloos, 

with thm taachar woidcint with on* sactlon whlla an aids or voluntaar 

* [ 

tutor works i»lth thi* otha^sactlon or th« studants In this sactlon 
work on thalr own. k good daal of Individual asslstanca^as also J)a«n 



proriiUd studmu afttr c1m« hours by tMchers' and aldM who voluntttr 
th%ix tim* Muy tMchftrs h«vt d«v«lop«d iadlyidualisttd homtwork 
•MlgMUts and provldt supplaMiitary rMdars and vorkbooka for atudanta 
to oaa out^a of cUm. Ungoaga aaatara hava baan uaad axtanalvaly 
to boUd vocabulary. Tapaa hava baan uaad in daaa or praparad for • 
ho^ ^tudy. Ona pcograi^haa praparail bUiQ|ui^ carda for atudanta 
atudylnt iox tha atata drl^ng taat. Finally jaany taachara hava 
■at*atud^ta in th*ir hoaiaa and in a varlaty othar aobial aituationa, 
thua axtandlnt instruction bayond tha claaarooa. 

Indlviduallaad inatructiop is particularly naadad for studants who 
ara not lltarata in thair nativa languaga. In a aampla of 49 taachara 
in tha va^oua ptograwi, 39 (8pZ) hava had pra-litarata students in 
thair clasaaa, or hava tmught claasas aat up aspecially for pre-Mtarata 
atudanta. Ganarally daaaaa of pra-litarata students ware "slow moving" 
but "vary tWarding" for. the taAchar. As owe instructor said, "These 
people are ao teger to learn that they do learn • It Just takes a 
little longer." So»e teachera have found that working ¥ith pre-literate 
atudanta initially calla foj an orientation to classr<Xm procedure and 
behavior, and ideally includea an orientation on^ow to reapond in' 
aMTaency tltuatlona (at achool, hg/me and on the job). In working with 
theae atudanta, aidea who apeak -the language of these students have 
beta perticulitrlx useful, aa have advanced students who apeak one 
of the languagea underatobd by tba^eginning students. 
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Ttkm rMpOQft* of tMcb«rt y«rl«d m to tho point at vhlcb ' fundaatntil 
mrltlag tad rMdlng skills wsrs Introducsd in tbslr clsssrooas* Som 
tsschsrs ussd only aadlo*llnfusl nsthods at first ai^ introducad basic 
vritlng and raadlng skills only af tar tha studants could raproduca 
aoat Aaarlcan English pbo|vnas. Othar taachars bagai' by taachlng tha - 
alphabat* As ona taachar said, '*Inatnictlon starts with holding tha 
studant^s hand In olna to gulda tha novaaants uaad in foralng tl^a lattara 
of tha alph^t*^ ' 
/ MuMroua taachars intarviavad i^catad ttiat an aspacially larga^ 
nuabar of visuals (pictures, stick figures, plastic letters, flash 



» cards) vara used in working vith pra-literata students . The inportance ^ 
of pantoaiae was underscored. Several teachers felt that the Silent 
Way aethod has been particularly ustff^ in working vith these students. 
Tvo pro^aas, Spokaxte Conaunity College District #17 and the Institute / 
fox Intercu^tural Learning have had quite a large nunier of pre-literate 
students, especially ones froa Laos. Teachers in these prograas might 
be aakad to organize a workahop on this topic for all programs in the 
state* 

While teachers expressed a desire for additional institutional ^ . 
■atariala and methods^ ^e vaat aajority daaonatratad a high decree- 
of confidance,^^ coi^tence in their vork* The quality of inatruction 
vaa 'found to be hi^ in abst^rograas. 



6. "In addition to inatvuotion^ what servioea are available to 

Btudtnta?" ' : ." ' — ^ • - 

In addition to, Instruction two basic ^forms of service ai;e commonly 
.avsilsble to the Indochinese refugee student througji the training 
progrsa. The first consists of those student services normally 
available at the training inMitution, such as financial aid; access 
to. the learning Resource center and library; counseling; and, in a 
f^ instances, day care facilities. The review team was told that 
Indochinese refugees could' utilize all the services normally available 
to other students. However, it was also mentioned that while students 
had access to these services, they tended not to be fully utilized 
because of communication barr;Lers« 

The second form of supplemen^^ services^ J^ere^rovided students 
by program staff. TheaeMi^vlces centered on solving problems the 
studenta.^eocountered in every day Ufa. The DSHS' Cotnmunity Services 
Office and staff provided transportation for visits to other 
service facilities; efforts to meet cultural and social interests, 
such as an orientation to jnuseums , libraries, etc.; consumer courses, 
such as how to shop at local retail stores; and, assistance with * 
a wide ranfee of other legal, financial, family, housing and employment 
reUted problems. • In all cases, these ^arvic^s were noted to be 
beyond the stipulation of the SPI contract and wHile not compensated 
by SPI, still were greatly needed by "the students. A numbei; of program 
coordinators strongly recoamended. that staff .be reimbursed for the 
student support services they provide. 
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-If onm thinks <J)out thm day-to-day Msodatlona of an .Indochineae 
refugae studant, tha mast fraquant contact which he or ahe malcas 
bayond tha hdaa and athnlc cowmity is with thair taacharl* As 
a rasultt vaty doaa bonda often develop.^ - 

In sianary, a gpod deal of supplementary service )ls available to 
the refugee not because it is contractuaUy required, nor because it 
ia a^rei^urseable expense^ but because it involves a sincere recog- 
nitlon of huiian needs by the program staff. 

7. '^What mthoda are used to evaluate student's progress?'' 

In some programs, assessment has been based on Instructors 
subjective perceptions of "daissroom performance," while in other 
irrograms students have been reassessed with t*e lnstrua«nt(8) used 
durlngv Initial diagnosis. Weekly quires, homework" ^signments and 

♦ 

mastery of material presented in class were also used. Only a very 
few programs (usually the larger oifts) indicated that students must _ 
attain a certain pest score before they are allowed to proceed to a 
higher level. At <«re«ent. there is no one test used in enough programs 
to suggest "that/it be utiUzed to *devel»-«ro88-program standards. 

Beyond th* <tu«stioh of assessment itself, a major finding in this 
area is concemail with the relationship between curriciaum and evaluation 
It waa found that ^n caaes ^ere the scope and seqi^jsnce of ^the curriculum 
structure was jDore formalized, , the greiter the use of for^ aasepsment 

Oil. 
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tools. Infonal approaches to student assessisenty such as teacher 

* i 

obsarvatioQ aad revl#v of honemrk aisighments, was most connonly 
iSMd In prograas lAere the^urriculum st^cture was less well defined. 

8. 'Vtkzt (UffiiBtanoe haa SPI prornded t& the P^gvamT^^ 

Prograa coor^ixiators nentloned^our basic forms of assistance vi^ch 
they^^had received from'SPI. Newsletters' and other general information 
concerning the program ms^ the most coABon response, followed by 
workshops, resoturce materials and direct contact (telephone conversations 
,and on-site visits) . Table 4 shows the average ratings assigned by 
the program coorc^Lnators tp each of the four- major methods of technical 



assistance. 



TABLE A 



Average ratings of the^Utllity of Technical ^ 
Assistance Services .Provided by SPI 

Rating Scale 

# 

V^ery ^> Neither helpful 
Type of Service helpful nor detrimental Detrimental 

(5) ^ (3). (ly 



1. Newslette^ and ^ 

General 4.2 

▲ 

2. Workshops 4.4 

3. Resource 

materials 

4. Direftt * a 

contact 5.0 



The msst highly desirable form of assistance was the method 
mentioned in the least nuaier of Inst^tices— direct -technical assistance- 
by phone. or on-site visits. However,* all methods were well received 
by the prograii staff. | -45 
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While th« prograa ptrsaanel were generally satisfied with the 
aesistance which they did receive, the overvhelnlng response of th^ 
group vas the need for additional assistance. Thus, a high degree of 
satisfaction was voiced concerning the assistance provided, but a 
good deal more assistance is desired. ^ 

The nost connonly i^entioned need related to content related 

aaterials, including bilingual, pre-vo Rational , vocationa]^,j9M^constJnier ' 

educatipn ctirriculum, testing materials and other instructional 

• ^ / • 

resources, such as^ books, films, etc^ Ibe second most* Often mentioned 
Wd^relhted to adiitional inservlce opportunities, ii/cluding orient- 
ation and training workshops for all programs, as well as od-site 
consultation and training tailored to local needs •/ Program staff 
indicated a need to share ideas and resolve problLMis across institu* 
tloils through group services and visitations,/ On-site technical 
assistance from SPI, DSHS and content* specialists vas "stressed by 

the program coordinators. ^ Finally^ the need for current resource w 

\ " / ' . ^ 

lists, directories, funding sources^ an4/ population projections was , 

noted. 



These needs for assistance can be viHt^d as a desire for jtwo basic 
forme of information (1) technical information concerning the ^ogram, 
its purpose, procedtires, resources, opportunities, and projected 
needs; and (2) ourricular information concerning successful instructional 
nterlals, tecbniqxies, and assessment approaches. 
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Th« rttponse* of the program staff made it quite dear that these 
newls should be resold through on-site technical assistance coupled 
with the establlshMnt of a coamunication network among the various 

* » 

9. fWuzt relationiHpa do tU ppogrcm have with other ogenHee and 
individuals providing eerviaee to the Indoohinese refugeee?" 

A large ni«ber of agencies are involved in assisting Indochinese 
refugees. The lack of conminication and the poor quality of contact 
with these agencies were major weaknesses-of many programs. 

In the Program Survey information was solicited regarding the 
degree to which programs had contact ^with the DSBS ftmunity Service 
Office, the Voltintary Agencies, refugee sponsors (church congregations, 
individual sponsors), Indochinese Community Associations, Employment 

• Se^& providers and SPI. Data are contained in Table 5. The 
majority of the programs had frequent contact with SPI. Most indicated 
either "frequent" or "occasional" contact with rSIugee sponsors and 
with DSHS Community .§»Wices Offices . Contact with eiployment 
counselors and Voluntaif Agencies was generally said to be either 

# "seldom" or "nonexistent." Contact with the various agencies was 
generally considered by program coordinators' to be -either "usuaUy 
satisfying" or ^'always satisfying." The one exception concerned 
contact with the CSO whiehT in 23Z of the responses, was sgmmarized 
as "seldom satisfying." 
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Table 5 Contact Batween the Programs and Selected Individuals/Agencies 
Who Also Serve Indochlnese Refugees 



\ 



ERIC 



INDIVIDUAL/ AGENCY 



Local DSNS- 
CoHMjnlty 

Service Office 



Voluntary 
Agencies 



Refugee Sponsor a 

(church congregations » 
individual aponsors) . 



Indochlnese 
CoMunity 
Associations 



Enployaent 

Counselors 



\ 




FREQUENCY .OF CONTACT 



u 



21 



18 



21 



20 



21 



20 



Percent Response 



72 



19 



SO 



43 



10 



i 

f-l 
«» 

cn 



10 



11 



20 



29 



10 



m 

' c 
o 

M 

m 

u 
u 
o 
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17 



38 



25 



24 



20 



c 

k4 



33 



33 
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WHO USUALLY 
INITIATES CONTACT 



Percent Response 



17 



14 



10 



17 



m 

O -rt 

£5 



47 



33 



30 



33 



^5 



so 



57 



^0 



22 



29 



r4 U 



47 



17 



43 



30 



44 
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SATISFACTION WITH^NTACT 



20 



16 



10 



11 



17 



Percept Respoiise 



1-1 



10 



20 



31 



20 



24 



cent 



3^ 

• m 

3 (A 



SO 
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70 



73 



71 



m 

-ri 

6 

0 m 



l5 



10 



18 



^ s 

o u 
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■ ' Th« Agency. Association and Sponsor Survey yielded da|a regarding 

■ .• the Mmmt o^ information which agencies and individuals assisting 
• . refufleea have about the pr(Jgrain8. •» 
' \ \. ' ^ survey w« coij^leted by'a ia«ple (31, indiviJtials) including 
8 church siK,nsor8. fcne vaitmtary^kency 'official 2 employment ' . 
\ . . cbmiselor;, 4 Indochinese Community Assgci^ leaders , 10 DSHS-CSO 
;^'^v^rs andTe representatives of otjh^r 8ervii>S^encies. When ask^d 
. - to indicate their views of the.availabUitir of information atout the 
^ ESL andTocatio^l prpgramsli/the^ftate for Indoch^ese refugees, 
' ' . ^. * kit ohose the response "very limitid" or ^omewhat limited." 42Z chose 
"sufficient" and I6Z said they" didn't know. Responses to oth<'que8tio 
indicate thit .many respondents had little knowFedgt of thep^^of 

• training offered, thevopenings. available, for Indqchinese, and the 

, length of the programs, © • 

The lack, of information about ^the pro granis Is coupled with a lack 

• ' • of communiiration. between the programs 'and other agencies. The programs 

need to take a stronger lead in initiating contacts f fh various age^ies. 
^ - The Hck of contact with the Jndochinese Community Associations deniSi . 

• • *th. pr^am access to • individuals and organiza^cms which can advisi 
*^ . the proglam and assist in some of ^^nejds of^ students now>»lng' met 

^ by pro^«lJ|p«ir8oMei^ \ 

• . * • The ia^^c" of contact between^most programs and 'employment personnel 

. . is striking;, thii lack of communication* limits the amount of information 
^out the types%f employment and vocational training option^ available, 
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and tbt specific language skills needed to take advantage of these ^ 

opportunities. Voluntary agencies and refugee sponsors can perform 

many of Qhe tasks which training program staff end up doing for 

udents.^ Voluntary agencies can also provide estimates of the number 

f students a program can expert vithin a givexr period. 

Increased efforts to work coope^^ii^^y vfth local DSHS offices./ 

is encouraged, as is an effort by t>SAS and SPI to clarify the ^espon- 

sibilities of all parties working with the Indochinese refugees. 

i 

10. ''During the evaluation what moQOT pvoblems wev^ identified in 
the individual pi^g^ram, and' what euggeetiona were made for 
^^l^^lev^ting these problefts?" , 

The recommendations offered to the programs were made while 
keeping in mind the considerable difficulties in pl^inning and^ 
administrating programs which face the^ following problems: 

1. There has^ not been continwus Program funding from year •to 
^ year; 

2* F\mding for the Program for the coming year was not assured 
« until late September; 

^ 3. The number of incoming refugees hl^ greatly expanded, yet 

^ — ^ 

•precise figurer^ve been unavailable, thus making planning 

difficult; 



4* AssMSing student eligibility lies not wfth the individual 
institution or SPI, but with another agenpy (DSHS); and, 

5. There was no SPr adainlstrator who devoted fuU time attention . 
to t^e Program until Spring 1979. 

The^te review suani&ry prepared for each program included description 
of a^eas for potential improvemttit and suggestions on possible actions 
to strengthen eacjjx^rograa. For the programs as a whole, the major 
probiems died were in the« areas of program planning and coordination; 
Ualson^rt^ agencies; program services; staff utilization and adequacy 
of xesources. 

A recomaendation repeated in numerous instances by 'the evaluation 
team was that additional time be put into program planning and coor- 
dination. This suggestion took several forms. In some cases ttie need 
for greater clarity of objectives was noted. In others, the need for 
more effective ways of testing and placing students' in appropriate 
levels was mentioned. It was suggested to several programs ,that intake 
classes be formed, and that larger classes be divided so that students 
of the same language ability be taught together. Greater coordination ^ 
between the program coordinator and the teachers, as well as among the 
teachers themselves, was also seen as necessary. For the two larger 
programs, (each with almost 200 students) it was advised that a 
coordinator-counselor be hired whose only responsibility would be the' 

0 

Indochinese Program. 
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S€v«r« sp«M liaitAtloM on Mny conbunlty collftje caatpiues has 
rMolttd in scWeSL clmssM being h«l<i of£-ca«p)i», and ha» also created / 
tbft fMr th4t additional classM will be forced to find alternative 
facilttiea. *wkile this would take the classes "into thftK^omimmity^yit 
would create other barriers: denial of access to language laboratories, - 
equipMnt, and the opportunities to practice English -in community 
coUeges and vocational- technical instttates-rinlportant centers for 
proaoting- refugee acculturation. 

For other protasis' in. which the SPI-funded students .were felt to 
be isolated fro« other 5SL students as well as America studfents^ 
sureestions included: malnstr earning, approprlate/tnter-dass 

♦ * » * 

activities, and location of classes on 'campuses so that Indpchinese 
stuc&nts can have contact with each other. ^ < 

Inadequate office space fot teachers was found to. be a problem in 
several programs and for three programs, small cl^srooms were seen 
to. hinder the Instructional process. / - ^ ' , 

The necessity ofilanguage laboratories, either new facilities or ^ 
- better access to existing opes, was emphasized In eight programs. 

In terms of resources, te^^ers pay varied greatly throughout the 
^Program. The comparatively low salary some schools pay part-time 
' instr\K:tors— of ten individuals Aio volunteeir a great deal of time— is ' 
oreatini morale problems at least two programs. In several others ^ 
fi»«eitutional rulings to the effect that part-time instructors cannot 
be pai^ more than nineteen hours per. week or more than a certain number 
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of houM per quart c,r places ^^^^ ^ ^ program. (While the matters 

of teacher hours and salary lies largely outsi4e the authority of the 

^ - * 

SPI Project Office, tiiese are Issues about vhlch the Program Office 
needs to be aware.) In one Instance, It was reconmended that the head 
teacher be made a full- time staff member. Such a change vould be 
beneficial In numerous other programs as ^ 

The area ^ere loproyement was most needed was in the liaison with 
other agencies and individuals assisting the refugees. In over* half - 
the programs tb^ desirability of more effective liaison vlth the 
BSHS-CSO Workers was expressed by administrators and teachers. While 
the na«d for loqxroved relations with DSHS workers was often noted, 
program staff were often unaware of the possible benefits of greater 
coordination nith employment counselorV'and often had no contact with 
them. / ' 

Liaison should also be strengthened with people responsible for 
vocational* skills training and with national voluntary agencies which 

' bring refugees to the state. Liaison with other agencies assisting 
refugees, such as Tacoma Community House, ^lan Counseling and Referral 
Service, mod ^the Washington {literacy Association could also be Improved. 
Host programs showed Interest in establishing better communication, and 

* in several ^.programs, coordinators were taking a leading role in bringing 
people together. 



^H«erou« ldea« .verc otf er«d by program staff as to how relations with 
DSHS«<SO workars could ba iMfxtf^A. Hore site visits to the schools by 
DSBS wrkiars to laam abbi^t program^ and facilitate paper work was 
suggestedn Wiet^ appolntmants with stud^ts at the local office are 
necessary these should be scheduled outside of school hours. If 
possible. Clarification of the local tSO worker's exfjc tat Ions of 
•todenti^' progress and of the ^enplbyinent/ training plana they foresee 
for students was recomended, as was clarification of policies -for 
Student pUceiMnt (choice of school) , transportation and child care 
benefits, and other services CSO workers can provide. All of these 
suggestlbnslare considered useful by the evaluation team. 

Several teachers asked ^that more information toout the refugee 
program at the national and state levels be pia<^e available. In response^ 
we suggested that there be greater intra-p'rogram sharing of the material 
sent to the prograa from the SPI program office. 

Due to the strain of rapidly rising enrollment, several programs 
were encouriged^ hire additional teacher^..^ programs appeared to 
be overstaff^l, and the quality and dedication of the teachers was 
very hi^. 

Bilingual aides were used in a few programs and it was recommended 
to six programs that bilingual aides be hired. 

In four ;)rograms, Indochinese instructors were a part of the 
instructional staff. In these programs it was recommended that students 
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be taught part of the tiae by a native English speaker. Inservice training 

> 

was suggested for teachers and aides in several programs* 



C« Program Outcoiies 

1. 'SBbw do 8tudgnt9 vieu the effectivenesei of the program?'' 

Indochinese refugee stiidents can offer a good deal of insight fito 
the quality of instn^ion. A sample of students in tfe programs was 
lntervi€firtf3^egarding ^heir perceptions of the rsspactive gaining - 
programs. The first question dealt with the scope of the ^ogram: 
students were asked if there were topics which they needed to learn 
which^re not covered by their program. More than two-thirds of the 
student^s interviewed indicated that the scope of the program was 
suffici^t. The remaining third of the students suggested a variety 
of changes, including the addition of such educational services as 
biliogiial counselors and tutors, and a greater emphasis upon vocatiq^al 
preparation, mathematics, writing, driver education, and culture skills 
for adapting to American life. Many students conmented that the 
current emphasis upon reading and speaking English was appropriate 
for their needs, since these were the basic communication tools needed 
to progress in other educational areas. 

Students were also asked to rate various dimensions of the educational 
environment. Tables 6 through 12 sunmiarize the students' perceptions of 



if 



thejrarious aspects of the instructional programs. 
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TABLE 6 



Stxident Rating of Program Teacher r 




Very Helpful . 


- Soaewfaat Helpful 


Not Very {telpful 


n 


140 


4 




Z 


97 


3 





Overwhelmingly, studoits'^felt that the instructors were very .helpful. 
One group, however, added the coimiietit that more teachers were needed. 



TABLE 7 



Student Rating of Books and Other^tructional 
^ ' Haterials 


n 
X 


Very Interesting 
123 


Sdnewhat Interesting 


Mot Interesting 


21 
15 





Again, studenta were relatively positive concerning the inte'rest 
level of tflie Materials. A number of groups indicated the need for 
books for personal (take home) use and one giroup indicated that the 
matjBrials Here interesting but too diffl^cult. . 
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TABLE 8 



Studrat Ratiag of Classroom Facilities 



Good 

90 

-&3 



Jugt'CTC 

t 

50 

' 35 



Inadequate 

4 
3 



Students were less positive concerning~Efife classroom facilities. 
' A iuni>«r of connents w^e nade regarding limited classroom space, 
especially in situations- when classrooms were small and crowded. 



TABLE 9 



Student Rating of Instructional Equipment 



Helps Student to Learn 

78 ' 
67 



Does Mot Help 

3 
3 



Not Psed 



36 

31 



A substantial segment of the students indicated that instrlctioaal 

equipment, such as language laboratory and video tape equipment^ were 

not utUized. In the cases where it was used, students »felt that, it 

• • • * 

had benefited their 'learning. In the instance where it was felt that 
the equipment did not help with learning, thpre was no. teacher available 
to assist the student with the use of the equipment. 



TABLE 10 



Student Rating of the Educational Influence of Other Students 

In the Class 


n ' 
Z 


Other Students Make It > 
Eaa^r To Lea^ 


Other Students Make It 
Harder To Learn 


135 

95 ^ • 





By and large, students saw |helr peers as. facilitators of^aming, 
rather than as lifldting the learning pA>cess'TV^e review fc«am felt this 
to be true, particularly where ability grouping was carefully done* 
MostxStudli||^ assisted each other in progressing through the program. 



tABLE 11 



Student Bating of -^the Availability of Instructional Tline 




Most studtnts felt that enough time was available for classe'^s. 
About o^e-fourth, however, desired riDore fiaie to study' at school and 
attend classes. Most of the latter group^||f stu4en£s preferred 20 to 
25 hours of Instruction per week, instead of the 16 hburs which laws t 
were receiving.. 
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\ TABLE 12 




Student Bating of. Instructional Content 


n 
Z 


laportant 

126 
93 


1 

Of Sone Inportance 

10 

7 


Not Important 



The Instnietlooil content Is considered relevant by the students. 
As a whole, students were positive about the quality of program instniction 
They rated the instruction as "importatit" and "Interesting" 6x "very 
interesting." When asked what they^ thought was the best thing about the 
program, coments included: 

1. ^The teachers. 

* ft 

2. The qiiality of instruction in oral and written English. 

3. The relvance of Instruction to the needs of the students. 
When asked what the limitations of the programs were,N£he students 

made several suggestions for improvement: \ 
1. More speaking and writing practice. 



2. More books and materials, particularly those which^he studfent 
can take home. 

3. Longer, more intensified programs. 

Other coonents included a greater emphasis on job finding and 
adapting to American life, more care, in student grojiping by proficiency 
level, and ^slower pace for beginning students. While these recom- 
mendations are legitimate, it can be concluded that the Indochinese 
refugee students vlpr the programs in a very positive light. 
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2. '^During the aurrent ocntrapt period^ have atudente achieved 
the program objectives?'* 
*Tlia. first and aost honest response to this question must be that 
it is probebly too early to tell. In some cases, x)ie programs hA 
operated for only a short period of time when the site visit was made. 
The longest program interval was only 36 weeka. 

The second responsie to this question is that of "what are the 
program objectives and hoV would we know ^en they have been achieved?" 
Program staff evidenced a;^ vague notion of what thk program should attempt 
to achieve. While these perceptions were consistent witji the goals 
established for the program by SPI/DSHS, they do not diarlj;, identify 
thW measurable changes in students which might be expected to occur. 

Two points appear to befmissing in the program': (1) a clear ^ 
definition of reasonable student outcomes, and (2) an objective method 
for assessing these desired outcomes. 

It is accepted that the program is direcB^y focused upon English 
langt^ge proficiency at the Intermediate level and(^hat the aim is 
to see the refugee employed and successfully functioning in society. 
However, these goals raise some serious questions: 

1. 'Definition: What is the intermediate level of English language 
proficiency? Is the proficiency in reading, writing, speaking, 
or listening comprehension? Is the proficiency level related 
' to life coping (survival) skills, general pre-vocstional 
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vocabulary or spaclallzed, vocationally-oriented language? 
At what stage i» ik,^individual sifccessfully employed? When 
he or she has^ a job, reg^3Te88 of skill level or income? When 
ha or she has worked for one week, one month or one year? When 
has a refugee successfully becot^ acculturated Into American 
society? ^ ^ . 

" Without clear definitions, standards for program objectives 
ci|0 not be consistently established and applied. 
2. Heastireaent : How do we objectively and reliably assess the 

•language proficiency of the refugee? When is a student ready^ 
^ for vocational training and/or employment? How and who ascertains 
. that a student is employed? 

Unless eooBion measures are employed, reported outcomes may 
rnot be comparable. ' Wi/h these concerns in mind, an attempt 
1 will be made to provide a preliminary response to the original' 
question of student goal attainment. Three b^sic sets of data 
are available. The first set represents, the perceplions^of 
the program staff; the second is drawn ti^ the perfceptions 
of current students; while the third is based -^pon a lifted 
sample of Indochinese refugees who are currently employed aft^r 
completing the program.* ^ 

Table 13 sunmiari^fes the transitional status of Indochinese 
^students during the interim period of program operatiot 
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' TABLE ir^ 
Transition Bates of Xndochlnese Refugee Students 



Base 


Dttired Outcomes 






Unlnown 


Total Program: 
Enrollaent 


Progressed from 
Beginning to 
Intermediate ESL 


Transferred^ 
Beginning ESl 
To Vocational 
Training 


Obtained 
.Jobs 


Withdrawal 
Estimate 


n 790* 


89 


36 


41 


91 


Z — 


11 ' ^ 


5 


5 


0 

11 



* Total enrollment » as calculated from responses to the questions 
-on the Program Survey regarding student progress and on size of 
program differ. * 



Loyment programs at the 



see students vere^'pt^resslng to intermediate 
Ltional traiqdng and emp 
kal vas made» Thus, th^se Tates^are not an accurate 
if the aetuaiy end-*of-program status of participants, 
to 

students of their iiitj^tiotM upon completing the program. Table 14 
prizes a sample of sttideffTNoerceptions concerning the degree to 



Indochinese rc 
language levels, 
time the appr^ 
representation 

Another approi 



question of student outcomes is to ask the 

4 . t 



which the program has benefited Jthem. 

> ^ 
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' TMLE 14 • 

■ . P ■ ■ 

* ^STODENT PElfcEPTIVES OF PROGRAM OUTCOMES 



To %rhat extent 
!has the program^ 
helped you to: . 



Littll 



Some 



A lot 



'Spea^ 


129 




811- 


Read 


133 ' 










Write \ 


122. 


■". 


— 


66Z . 


Find a tlob' 






43J 


33Z 


Live in 
1 America 


122**' 


' 3Z • 


34Z 


63Z 




* 26 stt%Jents indicated that no instruction was provided in finjiing 

a job • \ J • 

6 students indicated that no instruction. was provided iig J 

American lifel 



T^ble 14 su^gesk^ that the .greatest ie^ee of perceived bjenefit 
'is realized in the areas of speaking anH reading. Writing apparently 
receives less attention^ as well as job searcl^ and acculturation skills. 



Since language is the median for insttaiction, t^e iatial emphasis upon 
The aspirations of students was also queried. Of those responding 



^^trim;ceht * Intended to. ge^^ job, 18 percent intended to enroll in 
vocational trainfng, 16 percent wanted to attend college and 6 percent 
hoped to ^jqu kAv^ or IfeTA \ra4.nitxg. These aspirations are definitely 



consistent vlth the goals of the program. 
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The ftmii Set of student outcdme data is ^^Mt^i upon a forllow-up 
survey -of. pMt» ptograa participants who were currently employed. The 
data are limited, considering that only 16 of 111 surveys distributed 
were returned completed. For the sixteen foraer students who did 
respond. Table I5 provides a suamary of the degree to which the 
training was perceived to have benefited the student . 

^ . ' TABLE 15 • 

follow-up" SURVEY RESULTS^ OF FORMER STUDENTS ^ 



Did the Ttf laing 
Program help you: 

Find possible jobs 


Yea Somewhat A little 


78Z 


• 20Z 


7Z 


Apply for jobs ^ 


83Z 


-A 


8Z 


Obtain a job 


75Z 


17Z > 


\ 8Z 


Do good work > 


40Z 


50Z 


lOZ ' 
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^he greatest degree of impact appears to be in the area of job 
application skills, while work habits appear to be least affected. 

^1 in all, the' response tp the question of whether or not students 

liave achieved the p^am objectives would have to be answered with a 

qualified "no". ' Thjs^quallfication is ttfa» students have not yet had 

the opportunity to achieve the progrtfn goal, because of the short 

program duration at the time If the evaluation. However, the subjective 

4 . ' ■*•* 
•judgement of program staff, students,, former students and agency, personnel 



assisting refugees ^ that the Program is having a positive impact on 
trfe refugees' ability to successfully adapt ttf Amy ican life. 
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CONCLUSIONS • ^ 



\ ■ 

Thls^ evaluation faa^ conalJ^d of a balance of self-evaluation by 

J 

the training institutions and third ^Iff^y evaluation by the Northwest 
Regic^l Educational Laboratory (NWREL) , The data have been gathered 
by observations and interview in visits to the training institutions 
and throu^ questionnaires sent to program staff, agency personnel 
assisting refugees, and f&rmer students of the training programs « 

The data ^reveal both strengths and weaknesses as assessed by the ' 
NWREL; these have been cenveyed to the Individual programs and to SPI. 
Possible means for improving the individual programs and iss\ies regarding^ 
follow-up by SFI have been reported to the individual programs and to 
SPI through a site review summary and oth^r methods of communication. 
Th^ specific strengths of the individual training progrAs vary a 
great deal, Hoyever, most of the progfams can be said to sl|are some 
comnon positive features. 

The most outstanding of these features is the dedication of the 
program staff to the work they are doing with Indochinese refugee ^ 
students. The teaching staff and administrators in the majority of 
the programs are highly motivated to meet the special needs of Indo- 
Chinese refugees. 'The sensitivity to these needs is evident throughout 
the training programs. Teacll^s in the program are utilizing a wide 
variety of materials and techniques—attempting where possible to 
gear^^^^^ructlon towards teaching basic life skills (survival skill^) 
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and towards EngUsh which will be useful in employment or vocational 
training. In addition to providing instruction, the staffs of virtually 
ail of the prbgrans ara providing a range of services which are beyond 
the stipulations of the SPI contract. In particular, the programs 
are providing a great deal of the orientation to American society 
needed by the refuge^. . Progrsm staff >are also p^f tipg considerable 
tlae into helping students gain access to social services. It is ther , 
distinct Impression of the evaluation team that program staff are devoting 
a large amount ofjlme for which they were not being reimbursed. 

Some programs are receiving special' assistance and^onslderatlon ^ 
within their institution. Those administratorship have made the 
frogram a priority are to be highly commended/ Every effort should 
be made to make the Program a Wg^r priority^in those institutions in 
which it curre#itly is g^en minimal space and consideration. 

The data collected strongly suggest that tJ^ie-Program ift having a 

positive effect' on the students' effop« to learn English in order ta 

adapt to American life, and to gain economic self-suffltfCfency. A more 

precise assessment of the impact of the Program will require more ^ 
» »k 

systematic data on t^e students' ■ abUity and^condltion prior to their 
.entering thi frtrgrtni Increased efforts to gain quantitative measures 



of student progreTs are to be encoura^d. However, even without these 
data, the findings ef the'stiidy suggest that the "Program is to be 
ly of t^ posi^J 



credited with many of tfe^osikve gains of the students. 
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There is room for iaprovenent ^ the Progrm. However the evaluation 
ttm agrees vlth program staff axui ageac/^p^rsoimel that an ESL and 
vocational training program such as the SPI^ Indochinese Program, which 
addresses the special ni^#ds of refugees, is required. The efforts of 
the staffs of the individual training progaams, and the leadership and . 
ener^ of Dr. Thomas Gilligan, SPI Indochinese Project Administrator, 
are to he highl; conmended. Recommendations for strengthening the. 
program ate to be found in the' front of this report on page 1 . ^ 





J 

710 S.W. Second Aveoue • Portland^ ^!^" ^^^^ ' Telephone t503) 248-6800 



Seattle Address: 5624 Roosevelt Way, H.E, 
, Seattle, WA 98105 



August 6., 1979 



The' northwest Regional Educational Laboratory has been selected. to evaluate 
the contract for English as' Second Language' and vocational training 
''services for Indochinese refugees between the Washington State Department 
of Social and Health Services (DSHS) and the Office of the Superintendent 
of Public Instruction (SPI) . The evaluation covers the DSHS-SPI contract 
for the period of- September 1978 through September 1979. 

^During the contract period, the Office of the Superintendent of Pul?lic 
Instruction has sub-contracted with twenty-three institutions in the 
%tate to provide English language and, vocational training services to 
Indochinese refugees. As *part of the evaluation/ a visit to each of 
these institutions is being conducted. In Edition, a sample of Indochinese 
who have received English language or vocational slcills training in these 
programs is being asked to respond to a brief survey* as is a sample of 
employers. Another important part of the evaluation involves collecting 
information from agencies, associations and individuals who assist 
refugees, including voluntary agencies, employment service providers, / 
T^^^^u4«^«« ^^•rsri urieyna HSf^ raTQBtmitv service offices and | 



Indochinese comnunity associations, DSHS connxmity service offices 
refugee sponsors. . ' ^ 

It would be sincerely appreciated if you would Slke a 'few minutes to 
complete the enclosed survey. Your' individual responses will be treated 
as confidential. The..infOrmation you provide will be combined gith that 
from other-agencies, associations and individuals and included "n the 
evaluative report. * 



rettxm the s\/rvey .at your earliest convenience, but not later than 
September 3 . A self -addressed,, postage paid envelope has been enclosed 
for your use. Thank you for your cooperation. Should you have any 



• 

AN EQUAL OPPORTUNITY' EMPLOYER 
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quMdOQS or concftms, pleaM do not hesitate to call lite at osy Seattle 
telephoatf mater (206) 527-26Z8. 

Very truly yours. 



log«r f . Baraon, Ph.D. 
Special Projects Associate 



l:Jd 
Enclosures 



\ . 
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Indochlnese Refugee SPI-ESL/Vocatloiial Trailing Program* 

Program Survey 
To be coi^leted prior to sice visit.' 



Inatitution 



Signature of Person Coi^leting Surv^7 



1. What are the major oSl actives your institution's program for the refugees? 



1. Bov does iz\JBtruc4ion for Indochine^e refugees under your contract with the Office 
of the Supe^rintendent of Publlic Instruction (SPI) fit into the' overall ad\ilt 
edutatfion program of your laatilution?( 



pro^ 



es financial assistance , please list the types of services provided your 
by the SPI Indochlnese Refugee Program Office, iiich as workshops^ news- 
letters, ins timet ional materials^ etc« ^ ' 

s . 

On the 5-point scale, with 5^ being very * 

helpful and 1^ being detrimental, rate each 

of the services you just mentioned by 

circling the appropriate item on the scale. 



a) 

c) 
d) 



(List type of service) 



V 



State of Washington • * ^ 
Superintendent of Ptiblic Instruction 
Olympia, Washington 98504* 



C206)|< 



.754-2263 



Very 
Helpful 

5 

5 
5 




Neither 
Helpful or 
^ Detrimental 

■ 4 3 

14, 3 . 

4 3 

4 3 

4 ' 3 




Copies of the completed survey will, 
be provided to you and SPI. Over- 
all results will be reported to 
SPI and all Indochlnese refugee 
SPI-ESVVocatlonal training 
programs. 
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7/20/79 



VhAC additional types of services ire' desired? 



Which of the folloirlng itess need^ to be altered In future contracts or assistance 
provided your program by SPI? Explain. 



a. , The ^type instnictlon desired by SPI.^ 




b* The length of -thk prograa 




c. The types oi technical assistance provided. 



d/ The rate of compensation. 



The procedure" for receiving reimbursement. 4 



f. The reporting process. 




^. The procedures for initiating a local program. 



h. Other: 



Describe the process as you see it by which Indochinese refugees gain access t6 your 
program— what are the necessary' steps? 

\- / • • • 



7J 



V 



X 



9^ 



MATUtS Of COHTACT- 



- UMO VSUAli^T IHinATRS GUMTATT- 



pruDKiMUT or unrrACT-^ 

CWck M for mmch fr«>tw t«^ltUtc« 

A-tW «tnicy iiiltUlefl 



■1 r 



di^rli that apfiy w v«c:ii sgetiCT 
the «(>«iK> iMiNiiiy: 

H;>HQtiMl co«K«rt, im cfMtact each orkcr Mtcr« Mcaim 



T r 



-SATlSrACTlUN UITN U1HTA(T-| 
k tHH' fiir fill It ••i)'>*i«y' 



m. Ukcal PKHS 
Oil Ire JtCSU) 

V 



□ □ □ □ 



Vul«Mtary * 

r«. itbcr, ^ 
tlK mmI LIHS 



|. lMr« h cMMitn-fta- □ fj U LI 
I t.iwn, MMltvlikktl 

K|Hl«»'lt»rh, «tc.) 



•I. l|Hi«H lllwffM* 
It.. sot Inl l«HMt 



fit>rvii «• 
fri»«l4l*'rH 

f. r.i. 



d □ □ □ 



□ □ □ □ 



□ □ □ □ 



50 



□ 

ft 

□ 

□ 
□ 

□ 
□ 



Tiiinliy 

villus Srek« Solveii Individ. -lodlvtd. Alw«y« Utfiully SelAi* >r««- ^ 

lofo. l afo, ftot>« . to fco t, rrtm f rot- «A SutAa. S«lj8_._ lr«M!»fi_ tj'^"J»!-§ 



□ □□□ □□□□ □ 



□ □ □ 



□ Ti n 
□^D n 



□ 
□ 




□ 

« 

□ 



□ □ 

□ □ 



/ 



□ 
□ 



□ 



n 



n ^ 

□ □ 

□ □ 



□ □ □ □ □ □ n 



n □ □ □ □ . n n 
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any of these contacts noted in item 7 need to be strengthened? If so, 
■ight this be acconplished to provide a more effective program ? 



9* Wi4ase describe your program for Indochtnese refugees In the SPI-funded 
^j:,^^^ lodochlnese refugee prog^^ regarding the following:. 

(As of July 1, 1979) 

a. Average daily enrollment oi Indochin^se refugees during 

program operation \ 



b. I Number of aA^inistrators ^ 



(FTE) c. -Number of administrators , in fiai-time equivalency, as 



defined by your institution 
d. 'Number of teachers 



(FTE) e. Nuinber o/ teachers, in full-time e^uivalencyT^ defined 
by yojur institution 

f. Numb^ of bilingual allies 



g. Number of regtilar day^-d^ses 

h. Number of r^tilar nigh^^lasses 
JtzK^ NuiAer of tutbring sections 



J 




i 





10. Please iist* the various classes^ of f ered -in your pi^ogram participa 

refusers, 'tnd i r A ^-i ryo r1saa noniA' J. J. . 



ft 

tea .inVv 



/ 



XAdochinese 



refugees, tndic^ina class namei skill leyel, criteria for including a student in this - 
leVfel. the number' Of SPl-funded Indochinese in the c^ass, the total .number- 'of students ' 
lb the-class, the mimber of hours- of instruction per week, fad the hours o'fixhe day/week 
classes are ofterQ6. " ♦ V - •* 



> Class tiame 



^111 
- Level 



•.Placement 
Criteria 



No. of 
Indo- 
Chinese 
in Class 



Total No. 
Students 
in Class 



No. Houls^ 
Instruction 
Per Week 



Hours ( 
^Day/Wej 
^Classei 
Offered 



k 




^If additional spac^ ±k ne§de3, pleasl^ontinuis on back of page. 
_ 11. ^-or teach of the classes in*the program, please estimate the percentage of instructional 
time^spenr i^^he folr^^ing types of activities: - ; . 

^ • Percentage 
- CLASS NA^E ' . LEVEL . L^i.stjening Speaking' Reading'' Writing. 



fir . 



~1 . 



2. If you offer ^ostructi^on in your program wl\ich familarizes students with (a)/specific 

skills fos seeking empl6yment and (b) life coping-- skills (survival skills) ,yp lease 
^*vd£scribe the topics- covered: • ' 

'Efcloyment Related Topics Survival Skills Related Topi^c;s • \ 



13. Which of the following laatructloaal materials do you use in theKlassroom? Mark P for 
primary for supplemental use, and ]4 if this, type of material is not used. 

P S N 

a. a singly t«.t c * ^ , 



a. a single t-exf, • 

b. a varietyo?^ 



variety oTMiexts • • • • £ ^ 

"c. teacher-developed material to supplement... * . ' 

' texts ' ' * • 

d. tapes (recordings.* .. 

-ev periodidSTLs * * , « 

' ^ f; magazines ; ^ 

g. newspapers.* ? - * 

h. dictionaries 

i. -films r . 

• j.-* songs. ^. , ^ X 1 

k. maps f**^ , 

1. charts ' .,j..#t : - 

m. I^j^luage master . . . • * * i ' ' 

n. overhead projector ^ • * 

o. manipulative objectives ^ 

^ other: " ] ^ * ^ 

14. If specific texts are used, please list the names of the texts for the various 
class levels. ^ 



15. a. In how many locatiW do you of f er ^^PI-ESL/vocational training classes; 



1^ 



b. What is the address of the primaty location: L 



c Please list the nas^s and addresses of other centers where such classed are. offered 

^ • — m- — ^ — - 



< J i 

* • ' I * . ' - / , 
16. a. Do you. provide^ tutoring for Indoehinese refugees? Yes . »o 

b.^'In how many loca|tiona? - . . / * '• ' 



ERJC V » . ■ ■ , . . . ^ « 



17. Do you.liavt translation services avallablii' fpr: 

a. yiatnaaata Yes no 

Yes No ' 

l_ Yes . No 

Yes No 




Yes . No f 

Yes ,No 



18. pieai)is evaluate^the physi^cal facilities of your Institution in terms of their ade^uac^ 
for aeetlng your objectives* 




a. Classrooms 

b. Language laboratory 

c. lodlvidual studying space 

d. Office and planxilng^space 

e. Display area 

f. Student lounge 

Other: ' - ^ . ; 











Excellent 


Good 


'Fair Poor 


Not Available 




□ ' 


□ ■□ 


□ 


□ 




5 □ 




# □ 


□ 


□ □ 












□ 


□ ■ 


•□ □, 


□ 


□ 




□ □. 


□ 



19. ' If the program vis offered at off-campus facilities: 

•to 

Excellent 

^ a. Are the off-campus facilities ^ Q 

Has attendance at the facility by^ ' Q 
Indochlnese refugee students been 

20, ^How many "Weeks will you offe/ the program wider the ^currentr SPI contract? 



Good 


Fair 


Poor 


□ • 






□ 


□ 


□ 



21. Appro^dJnately how mkny hours \lo you estimate It taVes the^ average Indochlnese 
refugee student to progress from the beginning ESL level to the intermediate ^ 

\ ' BSL Tevel? . \ • ' , : . ' 

^ • ' ' • 

22. Within the current contract period up to July 1, 1979, how many. SPI- funded Indo- 
Chinese refugee students h^ve: 

>»r^K^en jehrolled in the program? 

b. Progressed from beginning ESL ?o intermediate ESL? 

c. Transfered from beginning ESL 'to vocational training? 

d. Obtained jobs? 



r 



: ^ J. 



23. ApproxlMtcly vhac percentage ot your student: 



_Z' continue in another ESL program 



^jl^^rt^eed to vocational tralniag. program. 



X proceed to an academic program. 
I soug^Mployment.. 
X Other (explain) ^ 



^ X Ho information on their activities. 

24. «. During the period of the <;ur\ent SPI-contracted services, roughly what 



^^ercenwge of your .students have witHdrawnl 



b. As far as.yott know, what are their reasons 'for withdrawing from the 
program? (List) 



t 



J- 



25. How might early witl&rawals be reduced? 



26. What do you consider to be malor strengths of your program? 



A, 



27. What are the^ ma^or limitations of your program? 



28. How might th^BL liaitatiops be reduc^? 
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Indochltiese Refugee S?I-£SL/Vocatlonal Training Program 
Admlulscracor 'Incervlev 

Insclcuclon: \ Date: 



Mainiuracor f . 

interviewed : Int ervlewer : 



I. Please explain the process by which -your Institution became involved Isi offering 
SPI-ESL or vocational training to Ixidochinese refugees. 



How does instruction for Indochinese refugees under your contract with"^5?T fit into 
the overall adult education program of the Institution? 



3. Has SFI made clear the objectives it feels you should ptirsue and the obligations 
you have -undftrtak«n? Yes ;^ No Please explain. . 



4* How much time and eftergy has gone into: a) negotiating your contract with SPI?^ 
b) into clarifying the agreements after the contract was in force? \/ 



'A. 



-Stace of 'Washington 
.Superintendent of Public Ins true cicn^ 
OUnepia, VA 98504 
f06) 754-2263 



Copies of complet*^ forms will be forwarded to . 
your program and SPI. Overell results will be 
reported to SPI and all Indochinese ref^Agee SPI- 
, £SL/Vocationil Training Programs. 



'ERIC 



8 



3 



5. What cont|actuAl Issues remain unclear or unresolved ; 



6. What iamadlate assistance would you like to receive from SFI? 



7. How have Indochinase refugees learned about your program? 



• r 

8. Describe the process by Which Indochinese refugees gain access to the SPI-funded 
program. (What are the necessary seeps?) 



. 4 

4L 



9. Does this process present difficulties for the students or $or your staff? Explain.' 



10. What inforBaclon. does cifii If o<;5$s provide you about your scAUncs ? 



11* Do you know if there are eligible Indochlnese /efugees who do not gain gcceas ^ tQ 
ESL/Jvocational traiAing?^ If w^ac do/^Qfi feel arc the reasons for this -lack 



of iccessi 




Please describe the planning process in setting up yout classes. 



J.3. Whac mechod is used co group 



Students ^ntb^-ei^is 



^sses? % 



14. Why did you choose chls mechod 1 



Uluc ehod s' ^a^^g^d to ev<^luate students' progresg t 



16« When is a studanc conaidarH^ finlahad yoiur^progi^? 



i 



17 • What atepa art taken to notify* SPI-or DSHS when this l^v%l is reached ? 



18. Beyond instruction. 



r 



e) vfaat additional services are available to the students? 



r 



^b) Are these 



or beyond Xbi* stipulations of the contract? 



19. 1$ th«re any/effort 'In your program to familiarize students vitA specific skills 

required in /seeking enplovment ? Yes ^ No If yes, please explain 

"^^ihe ways in which this is carried out. 



20*' You have had an opportunity to observe the ef fbrts of Indochinese to adapt to a 
new life in the U.S* What problems are they yfacperiencing which seem not to be 



\ 



dealt with adequately through^ 



/ 



rbn^ and social service programs? 



/ 



/ 



/ 



i 
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SPI Indochlnese Refugee E^L/Vo^atlonal Training Program 
Teacher Interview 



ln»ti\ut-ia^ \ ^ ^ Date: 

teacher - ^ \. 

interviewed: • » Interviewer: 



1. Please ei^lain your dutiea in the program. 



2. What would you say are the major objectives of your program for the refugees' 



m ■ 

i , 

3. Please* describe the planning proce^ used in setting up your classes. 



by whic 



Does the process by which Indochinese refugees gain access to the program present 
difficulties for the/students or the teachtes? Please explain. 




State 6% Washington 

.Superintendent of Publitf Instrtiction ' 
Olympia/WA 98504 ' 
(206) -754-2263 . / 



Copies bf completed forms will be fotwarded to 
your' program and SPI. Overall results will be 
repotted to SPI ^and all Indochineise refugee SPI- 

e5l /Vocational Training ProgramsJ' 



4 



3. What method Is usej to group students into cias^es? 



7 



6. Why was this method chosen ? 



7. What Inst rue t lonal^me thod ^ do you use in your classes? , - ' 




8. What methods, if any, have been used c)p- individu»^izg instrttctiotrf 



c 



9. Have you, had Indochinese students in your classes wHb are illiterate in -tHS^r^ - 

^ ovn language ? Yes No If yes, pl^se .acplain any special measures 

you have employed to assist; them. 



\ 




10. What methods do you use to evaluate^ students ' progress? 



11. Wh^n is a student considered to have finished your school's ^rogram^for Indochinese 
refugees? ' ^ • • 



I, -Lre 



12. Beyond ins t rue t ion » -^e there additional services that you provide to the students? 



13. What do you consider to be the major strengths ' of your program? 



14. What ate the 'major limitations of 'yo'^r program? \^ 



*4 



• ^ 97 



15. How night those limitations be reduced ? 



16. What itm^aHlate assistance would yp\i like to receive from SPI? 



17. You have had an opportunity to observe the efforts of Indochinese to adapt td' 
new life In the U.S. What problems, aife they experiencing i/hich seem not to be 
dealt with adequately through existing educational and social service programs 





4 



lnt«rvirJ«r : 



■ \ 



Date: 



1. How 



iadochiaese Refugee SPI-ESL/Vocational Training Program 
Student Interview -Schedule 



did v ou find out about^|he EgL/Vocational Training Program her« at ^ 



Institution) 



2. What was vou^ major teason for wanting' to attend these cla3ses^>. 



\ 



r 



y. Are there things which you would like to study and learn which .are. not offered by this' 
program? Tes ' j <. ' 



Conmentsl 



4. What has been the best thing about ^oing te sch9ol 6ere? 



c 



^ State of Washington ^ 

3uperintetident of Public Instruction 
Olympia, WA 98504 
(206) 734-2263 



r 



Copies' of fompleted forms will be "forwirded' 
to your program and SPI. Ovewil results 
will be .reported to SPI ^nd ail Indochinese 
refugee SPI-£SL/Vocational., Training 
Programs . . • . 



How could thtse dassu intproved? 



School is made up of many important chln^. I'd like you to cotoment on how veil 
^these things hav^ helped you, . • , 

a) Ate the teachers' : ;^ry helpful ^somewhat helpful ^oot very helpful 

p\ Are the , hooks arid materials : interesting somewhat interesting 

* . * . — ' interesting 

. ■ V ■ / ' ■ 

c), ^How about the classrocmj ; are they: j g ood j ust o.k. a ofc adequatei 



d) What about equynent you. 'use (like tape recorders or video tapes). Does' it 
help you to leHS? * i > 

Yes I No Not used/ddn't know 



e) Hov about the ^other students , do they make it: easi er f or ,you to^am 

* harder for you po learn 

f) What (about ^be tia&e ava^able for classes and study, at school', is it: 

E nough * N ot .enou^ . . f » 

g) Ihe things *vou study about > are they: mportant O f some importance 

> N ot impartAnt 

h) Have the classes been: ^ Very interesting- ^ I nterest^ag j ^Boring 

/ • . Very boring t ' 



7. What do you plan to do when you have finished the program? 



, 3. If you get a job, do you plan to ccrptinue to sturfy English in classes? 
Yes ^ - % 



9 . How 'do you think^ this program has helped you : 

a) To learn to spea^ English 

b) Learn tip read ' English 

c) Learn to write Enjglish 

' \^ d) Learn how to find work : 

e) ' Learn how to live in America : 



A little 

P 
□ 

. d 
□ 
□ 



Some 

□ 
□ 

□ 



□ 
□ 
□ 
' □ 



CosBMnts : 



'eric 



Thatlk yo4 very much for yo6r time, and 'cooperation. The things you liave told us •ill 
h«lp us to iiQprove thif classes. We wish you much- success. 
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CAMSeDIAN TRANSLATION 

Int«rvl«w«r' t >^ ' > , ' / ^•^TA 

5-^ ^ ^ I5^r>2i 

^ ^ ' Ind«chLntt« Rtfug^t SPX*ESL/V«c«t^«nAl Training Program 

Student Intcrviaw Schedule . 

. . rW/>WrA.^^ii;^^ /V^ (Xnetitutien) 
1. H*w did yaru find wt ab«ut th« ESL/V*eati«nal Training Pr«sr«m her* at 



2m What waa jaiir ma It reaaan far wanting ta attand thaaa elaaaaa 7 



T 



3* Are there thinga which yeu^weuld like te ttudj and learn vhich are net effefed 

by thia prVgraa 7 ^^Vw^o^^ . ^ 

Ne ^ Tea \ • *^ J / , 

^npenta* 



i 



4« .What h«a been the beat thing abeut geing Xm acheel .here 7 



i 



Sate ef Waahingten ' ^ Cepie'a ef cempleted ferma will be ferwarded f 

Superintendent ef Ploblic Inatructien te jeur pregram and SPI«. Overall reaulta 

Olrapia^ Ua -98504 will be reperted te S?I and all Indechineae 

(206) 754-2263-^ Refulgee S^-ESL/Vecatienal Training Jhregraaia. 



$« Bov could these classes be ioQsroved ? 

~ ^ ^^^^ ^ <&/ 



6, School is Mde up of jsaxtf lnjxjrtanb ttlags, I'd ikkei/yon to do'mneat on how well 
thflse' things have helped yotu I ^/ ^ 

^^/^^''^ wwo'^^s;y>j ;^&/>y^^i ^ 

a) ire the _tgaeh«m " TBiy hripful 

b) Are the ^los ana naterlals t - yeiy inter 



helpful 



^ not TBiTr helpful 
:^a^o-s A/C©.* 



fsting \ sooelrt^^t interesting '\ ^ 



not lut^stiag 



c) Hov about the claasrooma^ are they u 



d) Whit about equlpraent 70U use (lllce tape recordez^ 
help you to learn 7 ^ ^ 



- Tee 



■kNo 



e) How about the. other students, .do they laake it; 




just o«k« 



pot Adequate 

or Tideo tapes)* Doea it ^ 
^5 «r^S* ; ^giST'jrrj^^p^^ 



Not ueed/d<m^ Igmw 



asler foryou to learn ^ 
harder for you io laam 



f ) Uhat about the tins available for clasaes and atudy at acKoolj la itt 

Skiou^ tlot enoogh 

g) The ♦>Hn^n yr m. sttt^ abottt^ are theyt _ 



Inportant of aone Impox'tance ^ 

Ho^ iijpox'tant 



Xh) Bars tBBTolaises beans _ Very Interesting 



Interesting ' Boring 
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7«^Vhat^ you plan to do when ypu have finish* the prograju ? 



8* If you get a job, do you'plan to continue to stuc^y English in classes ? 
^ ' ^ Yes ^No t 



9» How do yoi think this program has helped you t 
a) To learn to speak rhglish 



b) LeaiTi to read English ^ 

c) Learn to write English 

^ d) Learn how to find, work; ^ 

e) Learn how to live in Aih eirica; - ' 







• *A lot 

■a 


A Uttle 


Som$ 

p 


D • 




■ □ 


□ 


□ 


□ 


□ 


□ 











Consent St • 



Thank yoU very much for y.oul* time and cooperation. The thdAgs you have told us will 
help ui to inprove the classes* We wish you much sucQess^T^ 



VIETNAMESE. 'TRANSLATION 



IntervVewer t 
, (vfti.vUn)- 



Date : 
(NgJy) ■ 



Ind.chlnete Rafuge* SPI-ESL/Vacattanal draining Pragr*« 
. - • S'eudant Interview Schedule / 

. (ChjiB»-tr\nh Glw-thl Hinh-.cha'nh cia^-cing/Anh-ngJ U Ngin-ngil Th^. nhl/HuJn^ghe 
». , ' dahh Che Ngiiil Ty-nan Seng-ddling^ ^ 

• ^ (V«i-A^-luc phJng-v'Sn cac hec-vl^n thuec ChWng-trinh) 

(Inttltutlen)' . 

i'. Hew did V«u find eut abeut the ESL/Vecatlen^l Training Program here *V ^; „y ^„ 1 

l U-tl^^ ^.^ t lm lii^t ^irtc v;"chjtng-trlnh " Anh-agiJ la Ng.t.-ngi Thd Nhl "/ ^Huifn- 
ngf>; tA aiy, tal tni»n» 1 . » 



Uhat w 

( Xln 



»M y»ur majer reawn fer wantlna te attend theee claajee 7 ^« 
^ Che blet l^-de ch^nh thuc-^Jy ban th^e hec c^c U\\ hfc nay 7) 



Are there thlngt which yeu weuld like t. ttudy and learn w|lch are net effered by thl. 

n^e ban ».ng «Jin h,c he'l v^i \\. hl'^u .^a cXng^trlnh nV khing cung-^ngt) 

Ne • Y«t • // . 

n&Ang) (Ci) 

Ceomentt. 



(Fhe-blnh, ohan xet) 



A. , 



Uhat haa bew the beat thing jibeut g»lng te achee^here"? 

(xin ban che blfet 314^ 'Ut nhtt vJ vlec thee,h,c % 3ay 7) 




TRLC 



li«-bang Hea-thtnh-^eo ,^ ^ k 
Cicquan Clam-th> Ciang-huan Ceng-ceng ^ 
OlrnpUf Waahliigten 98504 



16) .754.2263 
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Cac baa trfn b; Vin-<1 •-lyc ae ^ilWc ^^l 
Chiiing-tflnB cue bfn v*,Ci-<y»an Glam-t 
Hanh-Chanh (Ang-ceng. C^c^ban ^uc-ket ae 



_i-thl 



aVj^c bae-cie ^ ci-quan nay vi c4c Ch64ng. 
trlnh kV tten. 
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5. H«*» tmnli th«M eUaa«a b« l«pr»v^ 7 , / . . i s ^ 
(ThM f ban, c«c Up hft nlj cm thi 'c«t-tUn nhJ th« hm 7) 



6. SchMl !• Md« VP •£ mlnyVthlnja. I'd llk« y»u t» cwnnint •!» h»w wall that* thlnga 
hav h»lp«d y»u . \ • \ is \ 

y-ki^n, nhfo x«t v« nhiing y« 

4)'Ar« tha f aohara t _____ 

(Cic itia»-a71 rSft hiu-lch hiAi- 

b) Ar« th« b— ka and Batitlali vary Intaraatlng aaoawhat Intaraatlng^ 

(^Ca« aach v*^vt duna-ctt : ^' rat hay hay phan na« th»l 

' nat Intaraatln^ ' * 

l^hang hay gl ea ) 



hav ha»lpad yau ". • \ .v ^ */» ' OS I \. v/*^ 

rTni*ng h4c Jiiic t*a-dA»g nh* nhlau yau-ta quan-trjng. Chung tal «aog ban eha bla> 
^-kl^nrnhfo >it v;^»hd^i yj^u-t'5 U H^i^V leh ch^b«» nhJ th% na.. 

4)-Ara tha taaohara « [ very^alpful ; •^.what helpful ^^n.t >«17 ^J^ftS} . 

^^iiAT-lch phan naa khtt»g h»Ju-ldh lam) 



e) e) H«r abaut tha elaaaraaaa. ara thay : V ' g*^ J«-t ..k. . n«t •djj<»««ta. 

( vr ea'e l&p h»e. ^cie iWp hae H ^^t HWc kbang th.*-4«ng.) 

,d) What abaut wulpaant yauuaa (llka*tapa raeardara ar vldaa tapan). Daaa It hdlp 

yau ta laarn 7 , , v ' , r *^ . .'. \ ' ^' ^ 

(vS^ea'e vat-dung may mac ban dwtg (nhi aay thu bang hay thu hlnh vldaa) , may da ca 

alup ban hac hal khang 7) 



• ^ Yaa Na N*t uaad/dan't knaw , 

(C»> iKhml^ (Khang ixikc dimg^khang blat) 

a) Haw abaut tha athar atudanta. da thay maka ^t : ••"*-?5 T*** 

^ Va eie hae-vlan kbae . ha Im cha viae hac cua ban EtMe da-dang, 

« * * . . ^ " ' hardar far yau t« Taarn t 
ha Im cha vla« hac cua ban kha-khan h4n 7 

£) What abaut tha ttma^ ayallabia far claaaaa and itudy at achaal, la it J . 

( v; ^th^l-ltU"thlch-nghl cha c^c Up. hac va vlgc haT V'tni^ng. thrfl-gU 3d : 

Enawgh Nat anaugh - 

^u' * khang au) 

g") Tha thlnKa yau atudT abaut . »im thay : Irapartant Of aama impartanca 

('V6^^c&c Slili ban h^c-h^l, ban ch» la cac dliu d» quan-trang, quan-trapg phan naa, 

^ V f lo>P«rtant , 

^ khang quan-trang ) ^ 

h) Hava tha claaaaa baan J Vary Intaraatlng Intaraatlng Baring 

( vTeic l4p hac, ban ch^ laTZc l'«p *a At thl'ih-ihu7 th^ch-thu, chan, 

I's, 1 >. rat chan ) 



> 
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7. tfhat d* 7*u plait tm dm wlicn yau h«v« finished the pr«gr«o 1 . 
, >( Xl« ch» bifetNban dU~tlnh lua gl khl iSf hmin-iit cHtiinsT^rlnh 7) 



3 



.8* If T*u gttt A J^b, d« y4u plan continue t« ^tudy^'Engllfh in clasMS 7* • ^ 
( N^a ban tlm ^a^c vUc lam r&l, ban c# dtSreinh tlep-tuc h#c Anh-ngi^^tai ca 
h«c kh«ng 7} 'I 



cac l#p 



Yea 

(C^) 



(Khing) 



9* H«w dm yeu^thlnk; ^hla pregram fiaa halpedreu : 

( Ban nghl the nae v6^chMng-trlnh jjk %i^P 



ban 



a) Te learn te speak English 
hec n4i Anh-ngT^ * 

b) te learn te read English 
hec ^ec Anh-ngU^ 

c) Learn ^e write English 

hec Viet Anh-ngd , 

' d) Learn hew te find werk 

tlm hleu each klttB lam 

» 

e) Learn hew te live in America ^ 
tlm>leu ^ m sing tal Hea-ky 



Ceonent^s * ^ ' 

(Phe-blnh) nhan xet) 



A-llttU 



UJ 



M6t 



A Ut 



]- a eg. 



U2 □ 



"^Thank yeu very much fer yeur time end cee^ratlen. The things yeu have teH us will 
help us te Impreve the , classes. We wish yeu much success* ' * 

iXlfi cam in b{n ia danh thl gii che cufc pheng-vaa va cam en sij hfpntac cue ban. Nhtlng 
i4u b^ vyfa che chung tel biet se" glup chung.te£ cal-t^en cac Up hec. Chung, tel zln 
chue ban nhleu thMh-deng#-) LH * - 
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710 S.W. Second Av«mj« • Portland, Ortgon 97204 • Teii^hon« (503) 248-6800 

/ ■ 



r 



1 would Ilk* to 4sk /ou to h«lp with an evaJ^uAtlon of tht English as a 
Sacoad LanguJiga and vocational training programs offered to tndochlnese 
refugees in Waahlngton State. This evaluation is bplng conducted by the . 
Scf^west Regional Educational Laboratory • The purpose of the evaluation 
Is to gain information on how the English and vocational training programs 
can^be improved. This, information will be contained in a report to the 
Office of the Superintendent of Public Inatructloh, Olyttpia^ Since 
were once enrolled in an English language or vocational training program 
in thlf state, and then became employed, your evaTuation of" your training 
can help us make sugaestlens on how to imptiave the llngllsh and vocational 
training pfogms f or^ndochinese . 




In addition to contac^jigj^aople.llke yourself, information U also belni 
sought from afencles asslst'inuefugees, and from employere who have hired 
Indqchlnese. Vlelts are als^ b^lng made to each of the institutions offer 
l|^ E^lsh sftd vocatlona^JL^ng* classes to Indochlnese. ^ 

1 would like to ask you to lBwr the questions on the enclosed card. 
•When 'you have done this, please mall the card to me. The address 
postage' Are already j/rovlded. (1 have enclosed a translation of the 
card. This translation does not need to be returned; please putsjour 
amsvers on the English card, not the translation.) Your answers will be 
kept confldfentlal: thfy will not be shown to your employer or your 
former teAhars. In fact, you do not need to sign your name. 

Thank you for yo«: assistance. If you have any questions or wish to 
provide additional information which you feel will be useful,. pleAse 
telephone ttte or write a letter at the address or phone number given below. 

# 

V.ry truly yours. 



Roger E. H«rmon ^ 
Sp«c1aX Project* Assodat* 

SEH:j<i 
Eaclosur%i 



.5624 RooMvtlt Way N.E. 
SMttl«,° WA 98105 
(206) 527-2628 



AN IQUAL OmMTTUNITY EMPLOYU 

4 • liO 



EMPLOYEE FOaCWHIP SURVEY W 

SiMpond to taoli of tlio folloKirMia quosttono m dlr«ctod T 
amctod lonor and drop this prtfMid cord in tho man, 
m yoo. 

1. Aro you luppv wMi yoitf proMot job? DYoo ^No . ^ 

2. Do you tliMi tlM Hio Englioh as • Socood Languogo or 
voeocioMi troloina program holpod you: 

a. FM poaolblo jobs: 'QYof □Somowhat □Vary.Uttlo 

b. Apply for jobs: aYoa OSomawbat □VoryLittlo. 
0. Obtain a job: - QYaa □Somowhat □VoryOJllio. 
d. Do good work: QYoc □Somowhat ^ □troryUttIo} 

3« jo wbicb araoo could tbo Engiiab, as a Socond Languago or ^ ' 
voeotioaol training program havo providod you with mors hsip: 
(dhocfc all that apply^ 

□how to obtain a job □writing English 
^ □how to livo in dio U^. □spsafcing English 

□rosdipg Engliah □Understanding spokon English- 



r 



r • 



'eric 



1 
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Eaploy«« Survey 
Caabodlan Translation ' 






7^1' S$l^'^^^■rr s,■ 



X 




iti3 




a 



^ iJs- 



-f 



-^^^ '•67 

C3 f-T^^ ^r^ivrY*^9P;n/ • 



i 
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Enployet Survey ^ 
Laotian Translatloa ^ 



/S'^ ^JT ^OiJ^ ^JH ^jfci 2sy;>^ o"!^ *:>3^ 

rX/%/I///A/o 7c^. -2>4 /c^^ A^7>. ^^^^^^ls!9^^2^^ 



//;o.;5^>^_ _ _ w , 

^ uJSr frS^ i^uf ^^"^ J^aI^Va-^-' ^hy ^ Zr^-^'^^KJ. ' 

4^^^ J^j^-^W^*"^ > ^/^'^^^ try /i>j Ay7ADO,. 2,>0 X)^0 is7^ 

//^; C^xtf^'^^-vy ^^^'-^y ? ^ ^^^^ , V^w^y S'/^^eX 

'■-^ - 

/f^ ^:^Z>^'> '^o'^/c/i/ -o^^w^cV. 9: \r /c:>Z/ 
^^A^ j^Mj 6^o x>*^ a^/?-?. ^ 

( • * 
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. Employte Survey 
Vletnadiese Translation 

, ^ s ^ 

tat)0r9t0iy ^V^M^w S.W. S«cood Avenu« • Portland. Oragon 97204 • Tei^hone t503) 248-6800 



T61 xin tran trgng ytSu ci^ qty vi giip trjng vifa l\#ig qia Chiidnq Trinh 
Hun Nghe va Anh Ng^f, hi& damg dii^ cong hien cho tat pi JiqviJi ty nfh -Bftnq-IXidhq 



Cong .vl^ Ivl^ oiA do^ The Northwest Regicnal Education Laboratory San ntuin.Muc 
^ch \i& dfing vi4c lildng ^ la thu nh§n nhiiig y kicn va dl^nqhi oia qu^ ^hAu 
tiih cabv cai tiA Cht6ng Triiih Huan Ngh^ v$ Anh^ Nq^Lcua TSu Bang Washington. 
Cic y Ici^ va dtfi^ cua quy vi se dii5c due bao cab viI"b6 Giio^puc va 

Bp xa-H6i 5 Olynpia. Wii ma guy'v^. 'tiiiq tham gia qua duiinq ttinh nay va nay 
da^ tiin dii^ vi^ lih chijng tdi Ooan chik rang cac ^ ki^ va dl^nqhi cua quy vi 
CO tlie'giii> cai tiSn chiiSng trinh na/ th^ hi^u hi|u. 

Itocikfc vi$c ti^ xuc yiSi quy vi. de' thu^nhan tin tifc, chung^tSi^cung tiep xuc ^ 

vol Cdc <^ quan hi^ ^|P?/ ^ nqvidi ty. nan, qu^ <^ '^^^ ^ ^ 

than viaig ngay t^i ck Iclp hoc. ^ ' > ^ 



-Ddnh kon theo day la jahiw tiiam do nhan vien E^loyee FolloiMJp Survey, xin^ quy 

vi vui IdKg Sahh dau tri l5i nhiiig db hoi nao qiy v^ tJ^ wi y nh^tij^^va gdi ^ 

hdan trli l^i cho chu^ ti&i.Tain. thl n^ da oo ghi (l^a chi va dan t<in sang. 

(Ban phim dic±),Vi4t ng{^ khfing cSh tr< , ^ • ' 

Tin Uic a& qur^ vi si dsi$o hoan taDan^gitf k^n^^;% se kh8ng bao gid[^ti5t^l9 <*o q\^ v^ 

chu hJ>g hMc cac* v^. qiio sd h cab IdpAnh van va cjd/ v^ ciiig kh&ig can phai )cy 

ten tren tm th& m^. 



TSi xiji th«h that can dh s\^ giup dS cua qw vi. Neu quy v^ 06 di^u gi thafc^mac 
xin qu/ vi vui long goi dien thoai }pac viSt thif den toi theo dia ciii dudi 
dSy.' 1 * ' * * ' - • 



^ 



Xin Chan Thanh Can Ta 



Roger E,. Harmon 
Special Projects Associate 
<206) 527-2628^ ' 

Mailing address: 

5624 Roosevelt Way N.E. 

Seattle, Wa. 98105 



AN EQUAL OPfOffTUNlTY EMKOYER 

116 



( Ban Fhi£h Dlch VlSt ) 

EkployM P\dUoiiKJ|? Surrey * 

Phiiu Ihfa DO NhSni Vi&i _! , 

) ^ *_ 

The thBo idi 2p4u cau cua diung tBl trong bii: thd dinh kan. xin quy v; vui idhg 
ddAi tdL Idi ntui^ hil ghl b£» ti^ anh txen t»i th^ E^loyee Follw- 
Dp Surv«y, ^ hoSn tsa Ifi dio dttJing tdi. i 

• , Cain dn 

1/ W vi a4 vui Idhg vtB. oAig vi^c Ian hi^n l^i evial quy vj khfing? - Co - Khong 

2/.Qoi 06 nghi dmg Ouiiig Trlnh Huan Anh Ngif dd! qii4j qu^ vj. jihif sau: 

a/ Go th&* tin dJ^ n^t oong vl^ iSni -Rftt nhieu -Fh^* nab H^t it' 

b/ -01 tin viae lah: -R^t nhJiu -Phan nao -vkt ii 

c/ -Oa giv^ qiy 4 tin dJic vi$c Im: ' -R^t nhiSu -Ph&n nab ^t it 

d/ Lan vide vvia y ' -R&t nhieu -Phan iiao -R^t ii 

• ) ' ■ 

3Axcng ladi vdc n&) c\& Onidng Triiih HviSn va Anh ik^ dA qiup qu^ vi 

I nhi& nh^: (Quy oi tt£ danh d£irtr4 Idi nhi^ cixi hfii Ict)ic nhau) 

-Lah sao tia viae Im -QiMt viet Anh Van 

-Lan sao aSng h nUdc -Bldt noi tilng Anh 

-Bi£t (kic ' Ml vlh -HiSu dili^ nhiiig c& dfil tho^ binq 

' * ti«^ Ai*v 



] 
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ladochiiiM* Rtfugtt SPl-ESL/VocmtioMl Training Program 
Agancyt Ansocia^ion and Sponsor Survay 



Tour NaiMj. 



Sana of your agaocy.^MSOCiation or tpontoi^ing group :^ 
Tour poaiHon or titla; 



Typa of Agancy or Aaiofeiation (^O: 



□ Voluntary Aga^i^*(yo'lag) 

□ Esploymant Safvlda Provldar 

□ .IndochinaHa Coonunity Association 

□ DSHS CooBunity Sarvica Of fica W6rkar 
Jl Kafugaa* Sponsor (othar than'VolagX 

□ Othar fdascrlba U 



l.a,. Plaasa bri^ly dAkriba tha function, of your agancy or as^fciation regarding 
Indochinasa^rafugaas. ^| 



r 



b What is tha natura of ^our individ '^^t invQlvamaAt with Indochinasa r^iugaaa? 

I 



2. DoM your ttm)lv«iMnt with Indochla^« r«fug»M r«laM In any y»y to English 
Unguag« *nd/or voc»ti«ud training programs for Indochinasa rafugaaa? 



-Ho 



Don't Know * Tas lTA» l>rt«fly dascrlba yo/r ralatlonshlp 

to thasa programs? 



,3. Do tha Indochlnl»a rafugaas with which you hava contact (chack all that a^ply): 

□ Go Into ESL/voc«tlon*l training programs. • 

C Com from tha ESL/vocatlon«l tralnlw programs. 

□ CiAntly partlclpata in tha ESL/vpd^^lonal training program. 

□ Don't know. 



Comaantsi 



' ERIC 



r 



lis. 



Conplatcdsugrays will ba ratainad b; 
Northwast Ragional Educational Ub.. 
Survay 'rasixlts will iTkrapottad to 
SPI and tha individual Indochinaaa 
r«fugaa SPI-ESL progrsma. 

^ ^ ' . 8/3/79, 



Plus* glv« your vl«ws of tht currtnt opportunities for ESL/Vocatlonal training 
for Indochln«s« EUfug««s In your artm: 



«• Tb€ •viilablllty of Information about th« 

programs for IndochlnM* rafugaes 1^: 

« 

Coommnt: 



b. Th« easa^of antrv into tha proa jama by 

Indpchinasa rafugaaa is: 

«• 

Commant: 



□ <Vary limitad or unclaar 
Q Somewhat limited 

□ Sufficient 

□ Don't know ^ 

□ Vary difficult, or frustrating 

□ Somewhat dlfficv^t 
Q Fairly easy 

□ Don't know 



The quality of xhe ife raining offered by 
imiff^s: 



thefa prograi 
^ommant: 



□ Excellent 

□ Satisfactory 
Q Unsa t Isf ac tor y 

□ Don't know 



d. The kinds of training avallable"T:n these 
programs is: 



Commant: 



. c 



b 
□ 
□ 
□ 



Too limited 
Sufficient 
Too broad ^ 
Don't kaow 



The number of openings availajple to 
Indochlnase refu^eda in these programa- 
are: 

Commant: 



Q Too 11-mlted 
□ Sufficient 
Cl Don't know 



f . The length of thaa^programa are: 
Commant: 



Q Too long 

□ Sufficient 

□ Too abort 
Q Don't know 



g. Th« valu> of the ipro^Ams for galn^g 

tsploirmnc by thm ^nciochin«8« r«£ug««s is; 

Cottumt: 



□ Vtry beneficial 
Q' Of some benefit 
□ ' Of little benefit 

Q Don't know 



h.^ The degree to which these »ograaa help > 
. Indochlnese refugees to Amev^dflui livingf 
is: 

t; 



Very limited 
Q\Of some value 
1^- 6f great value 

Q Don^t know 



v6. How could Indochlnese refugee ESL/vocat^onal training programs ^be jmnfoved l 



/ 



7. What couljd your agencv. aagoclatlon. or sponsorlng ^group do to halp improva 
thaaa pro|r«n8? - 



Thank you for your assistance. 



^ _ ______ whUU Itttvu buttM Laa|r«ci«ta by Su|MirlHt«ii44iiiC of fulvlli: liwiriM:! loa to iiruvlik; 

KSI./^^itiN^riralaltttt fur IttOmkl^MiiMi r«ri»»iNMi. flMiM 7io» 4«igr4Hi Iti t4ili:lt your aHuAcy or muuonkiHinm ImuT cimCiwi wicli itttcli |»rasiMr, ilui 
^ .ft. — . ^..^ — 1 — 1 1^4..^^^.^ ..I .ft. .u.. vn.! miiM olMmi uny ur all prugrMM. 



4. l.lMtM4 ^Imw Arts ibti. liMtltia luiw imM/ur ulflciui In WaiOiliiiituii ulilcU Ita 

IKiMfy Hiiltirtf ot iImi i.«iM&M:t, mmI yoNr iMitUfiict lu« Willi tliu eoatm:t. Vmi my e 



«».ll.-viM? t:.(:. 
r»fHirMll« C«ill«gtt 

UtluM^U IUmIm Cull. 
ICwrutt (I.e. 
t'lii%| c.i:. 
n. rilfil.MiMiS'c.c. ' 

i;rMilii Mui^iMMM Cull. 
ilt«ktlM«- c.c. 

L. M. ^galL*» 

UnMir (UtiMoliiii |:.c. 
aiynnic (Ujjngu i^* 

Mctttiw Vu^-Tucli. Cull. 
:U-allltt Ctfiit/al C.C. 

&;4ttU c.c. 
iM«i)rc*l lM4i C.Ci 
iip<«lkiHH* C.C« ^ • 

'Tmcihm C.C. 

UImUinb C. C/ 
WbriyiliiMM Valliiy Cull. 

g«*,*uu/uic 

StMe S«|»ur'. ul r«aiillc 
lii«tru«*i li>M uifli'i* 



loo 



P^gqiimcY or cturrAO*— | 

iN^litfCluH. 



Miu HsiiAU.Y iNfTum owmct 

A-I, our agAMcy or asaMMlnKliHi IiiUUi«m 
T»Tli« tMcfalAg liiNtUuiluu InUUtva 
H«Hutual contact, «#• contiicc ttmuU otlkur 
Uavtt kluuk ll AO L-uotact. 



Occa- , fr%' 
^l«log ulooul ttuf nt 
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' ' Cbvck lift >|i^ly (u •ack Ikut IIhI iim. ' 
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Alwuyai ltM%Mlly Skiltlcui l^'r«i» 
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APPENDIX H 

Sit« Rftviw Survey 
Site Visitation Control Sheet 



\ 




Xl^ochlMse Refugee SPl-ESt/Vdcatlotul Training Pragraa ' 
Site Review Summery 

■ - .■• .^^ ■ • . ^ - y 

Institution: ^ ^ - ^ Suamary Provided to: : 



Reviewer (e); - - \ - Review Date:^ 

ThM ^ioT findings of the program review are summarized below* 
1. Prograa Strengtha ^ 




2. Areai for Potentl»l Improvement 



3. 'Po««lbl« ActloM to Strtutthti the Program 



Er|c ^ . ' , 124 7/20/79 



4. Ar— iMttlrinE SPI followup 



7 



5. CoMin^'^t— ctloM of ProgTMi PT«onMl « 



12 
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• IJE VISITATIO* UMTMUL SMKtCI 



•m 

CtfjKfAlla Culleftf , 
curt Coll«sc 

^ciuwr fark;NH:.-T»cii. Inntltntc 
Kvcrvit Cammmiiy Coll«t« 

c;rirflM KMtflnrMi tolltt^e * 

I.. R. tor«it V€«*HoiMil-T«cli. In^tltiire 
UM^sr CnlN«bl« Co|t*ft> 
Ol9«rlCtlU>llete • 

StfoU^e l>«rr«l D»miry Cotlrfe 

Sp^^mnr Cxmmm*ity 

Ti)riM»i ScIhm»I nurrirt 
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